PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACOES/RECLAMACOES - SOMA 2013 A 2017
Avricanduva/Vila Formosa Campo Limpo Capela do Socorro Cidade Ademar
Ocorréncia Servigos 2013 2013 2013 2013
Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out | Nov | Dez | Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago [ Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out [ Nov [ Dez
Solicitagéio | 1@ dfi :;”:""ﬂg'"sci“""s Ml 2| 6| 2|8 |1a|9o| 7 |8| 8|17 |6 |20|13|19|2|218[23|20|16|25|12|24| 7 |4a|17 |22 28|10 17|12 23| 17| 15|40 |34|19|12|17|20|13|13|13|24|15|18| 5 |8
Solicitagdo Coleta de Ecopontos olof|o]lof|o]oflo]o|o]o|o|o|1]o0f|0o|0o|3a]o|1]0|]0o]1]0|5|0]0o|o|0|0o|o|o|o|o|o|o|o|o|]o|o|o|o|o|o|o|o|]o]|o]o
Solicitagdo Coleta de Entulho 62 | 51| 37 | 43 | 28 | 24 | 33 | 26 | 45 | 25 | 41 | 42 | 104 | 124 | 121 | 152 | 97 | 101 | 104 | 101 | 127 | 123 | 140 | 135 | 123 | 99 | 101 | 127 | 88 | 66 | 62 | 63 [ 100| 40 | 85 | 105| 70 | 67 | 73 | 62 | 56 | 46 | 40 | 60 | 63 | 30 | 49 | 04
Solicitagdo | Coleta de Grandes Objetos | 65 | 64 | 64 | 44 | 41 | 19 | 35 | 36 | 49 | 32 | 26 | 48 | 161| 199 | 152 | 218 | 126 | 82 | 103 | 110| 108 | 80 | 47 | 54 | 169 | 128 | 165 | 146 | 155 | 74 | 124 | 96 | 108 | 57 | 31 | 63 | 68 | 84 | 74 | 92 | 62 | 30 | 45 | 34 | 42 | 25 | 35 | 94
Solictagéio | C0'eta de Grandes Objetos- | o | o | o | o | o [ oo |o0o|o0o|2|6|7|0o|o0o|o0o|o|o|o|o|o|o|12|7s|7|0|0|o|o|o|lo|o|o|o|z|e|es|o|o|o|o|o|o|o|o]o]|al|al]s
Cata Bagulho
Solicitagdo Coleta de Papeleiras 1|af|7]6|3]|o|2]o|al2|3|2|2|1|s5|a|2]|2|8|3|a|s|o|2|a|3|6|3|2|ww|s|s|7|7|7|5]|6]|o0]|1|s5|1]|1]|1]9o]|s]|s]|1]:2
Solicitagéio | CO€t@de PEVs (Pontosde |, | o | o | o | o [ o | o | o0o|o|o|o|o|2]|o0o|1]|o0o]o]|o]|of|of|o|]2|0|o|2|2|0|lo|lo|lo|lo|lo|l1|o|o|lo|o|o|o|o|o|o|o|o|1]|o0o]|1]o0
Entrega Voluntaria)
Solicitagao | Eventos Especiais e Emergéncin 0 | 2 | 0 | o [ o | o | o | 1| o|2]|o0o|o|2]|12|0|o0o|o|212]|212|0o|o|lo|o|o|21|212|0|o0o|o|o|o|o|o|o|21|o|o|o|o|o|o|o|o|o|o|o|o]o
Solicitagdo | Instalagdo de Papeleira 4|13|14|3|6|9|6|6|7|6|5|3|9|8|14a|18|12|13|9|12|a|8|6|3|13|8|9o|a|a|la|lr|3|o|7|9|w0|s|o|7|3|7|a|a|r|3|1]|a]|s
Solicitagéio | 'MStBla¢a0 de PEVS (Pontosde | o | o | o | o [ oo | o |1 |1|o]o|1]|o|1]|o|1]|o]|o]|o|o|lo|lo|1|1|1|o|lolo|lo|lo|lo|lo|la|a|lo|lo|1]|o|o|o|o|o|o|2]|o0o]|o0]o
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocas de Lobo | 35 | 67 | 28 | 22 | 33 | 22 | 18 | 11| 35 | 13 | 21 | 21| 76 | 64 | 83 | 46 | 44 | 20 | 40 | 43 | 48 | 67 | 78 | 62 | 123 | 90 | 77 | 54 | 43 | 41| 46 | 35 | 73 | 25 | 74 | 78 | 83 | 70 | 31 | 57 | 48 | 26 | 37 | 42 | 44 | 36 | 50 | 42
Solicitagao Remogdo de Faixas e olo|lo|1]|o]o]o|o|lo|lo|lo|lo|loflo|]1]o|o|o|]o|o|1|lo|1|o|2|1]|]o0o]|l2|o0|lo|lo|lo|lo|1|s|2]1]1]o|l1|lo|loflo|l1|o]1]o0o]1
Propagandas iregulares
Solicitagio | RemogaodePapeleras | 0 | 1 | 1 [ 1| 4| 2|2 oo |z]|ofofof2|s|zs]|ofls|e|zs]|1|o]2|zs]|1|o]|r|zs]|1|o]|r|o]of2]of2]|1]|o]|oflz]|oflo]|oflo]|oflo]|1]o
Solicitagio | ReMocao de PEVs (Pontosdel | o | o | o | 1 | o | o | o] o|o|ofo]|o|o]|oflo]o|lo]|oflo]o|lo|o|1]o|lo]|o|lo]o|lo|]o|lo]o|lo]o|lo|o|o|o|lo|o|lo|o|o|o|o]|1]o
Entrega Voluntaria)
Reclamagaq Agentes Ambientais ojlofojofofjofo]1|1]of|1]|of|o]of|of|of|o]of|o]o|o]o|o|1]|0o]|0|0|0|0|O0|O0|1|3|6|2|0]|0]|0]|0]|0|0|0]|0]|0|0]|2]|0]o0
Reclamagaq ~ C2PIn2 epﬁgﬁ:ag:’" devias | 51 ol o|oflo|o|o|3|5|5|2|2a]0|oclo|olo|olo|2|12|12|3|s5|o|o|o|o|lo|o|o|2|18|6|26|57]0|0]o|o]o|o]o|3]7|1]2]2
Reclamagdd  Coleta de Feiras Livres 1l7ofs|1|l2|1|a]e|s|1|zs]|oflo]o|lal2|o]ofls]|oflo]o|o|a|o|2|s]|als|r|2s]|ofo]o|l2]|2|zs|2|o|r|zs]|1|z]|3|o]|o]az
Reclamagaq 0@ dfar;‘;?u‘if varicao | 19 | 9 | 6 | 5 | 1| 2| 2|6 |3|o|l2a|o|al1|s|e|7|12|8|7|13|6|1|als|r|o|alr|1|s|ala|ala|alr|z|alr|alals|2|o|alals
Reclamagad Lavagem de vias pés Feira-fvg 0 | 1 [ 0 | 0o [ o o[ o] o[ o] ofofofofo|1|1|1]ofofr|1]of|1]ofo|r|3|r]|1]of|r]|2|1]|of|o|2r]|ofof|o]o|1]|o0]|0]0|0]|0]|o0]21
aq Lavagemedesinfecciodevial o | o | o | o | o [ 0| o |5 |10|6|9|alo|o|o|lo|o|o|o|s|2s|e|um|wulo|o|o|lo|o|o|o|r|u|2|5|7|0o|lo]lo|lo|o|lo|o|o|al2a|1]1
publicas e Calcaddes
4 Lavagem especial de olofoflof|o|lo|o|lo|2|o]o|lof|o|lo]o|lo|o|o]oflo]o|o]o|o|o|o|o|o|]o|lo|o|o|o|o|]o|o|o|o|o|o|o|o|o|o|o|o]|ol]o
equipamentos publicos
Reclamagaq ~ -mPezae Conservagdode | o | 5 | o | o | o | 0| o|o|o|3|o|o|lo|o|lo|o|lo|o|lo|o|1|2|o|1|lo|lo|lo|lo|lo|lo|lo|o|1|2|1]o|lo|lo|lo|lo|lo|lo|lo|o|o|o|o]o
Monumentos Puiblicos
i Ma"“‘e"Qa“i’X:‘rha'g'e"'Zﬁca" 4 oflofofo|lofjo|lo|1|1]|1]o|lof|o|lo|o|lo|o|o|lo|o|l2]|2]0o|o|o|lo|o|lo|o|o|lo|o|2]|o|3|5]|oflo|oflo|o|o|lo|o|o|2]|2]a
i ePinuradeguias| 0 | 0 [ o | oo ofo]of[1]o|7]|1]ofofofjofofjofo|1|1]|2|1]|7]|]0o]o]o]|of|o|o|o|0o|w|o|1]|3|0o]o|o0o]o|0o|0|0|0|2]|0]|1]c2
i Varriggo 6 | 15| 6 | 23|17 | 7| 9|17 |13| 9| 9| 9| 8 |12| 8 |17|3| 9 |17|63| 49| 35|82 |34a| o |17| 23| 17| 23| 15| 14|37 | 26| 13| 12|31 | 6| 7 |13| 18| 16| 15| 11| 21| 15| 10/ 15] 16
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050
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PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACOES - SOMA 2013 A 2017
Cidade Tiradentes Ermelino Matarazzo Guaianases Ipiranga
Ocorréncia Servigos 2013 2013 2013 2013
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out [ Nov | Dez | Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan| Fev | Mar | Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 7 |13 |1a| 7 |3|5s|8|a|9|o0o|1|2|10|9o|nn|lwa|e|7|12|a|13|9|7|14a|7|18[{20|9|9|9|8|3|e6|8|a|o|s|16|15|3]|7]|12|17|8|12|7]|10]a2
Solicitagéo Coleta de Ecopontos olofojofofjofo]of|o]1|o]of|o]of|o|o|o]o|o]o|o|o|o|o|o|o|o|Oo0|o0|Oo0|O0|O0|O0|O0|O0|O0|O0|O0|O0]| 0| 0| 0| 0] O0|0]|0]|1]o0
Solicitagéo Coleta de Entulho 16| 13| 14| 22| 15| 10| 12| 7 | 10| 12| 17| 25| 38| 26 | 30| 39| 12| 16| 23| 20| 30| 22| 32| 49| 73| 72| 56| 64| 62| 52| 3 | 72|35 |3 | 37| 72|173| 154|146 | 125| 100 | 96 | 90 | 132 | 141 | 243 | 203 | 200
Solicitagio | Coleta de Grandes Objetos | 61 | 38 | 31 | 35 | 25 | 19 | 26 | 25 | 25 | 12 | 7 | 13 | 48 | 26 | 34 | 24 | 23 | 15 | 20 | 14 | 22 | 17 | 37 | 73 | 104 | 170 | 158 | 196 | 120 | 118 | 143 | 108 | 121 | 80 | 40 | 129 | 205 | 160 | 151 | 151 | 86 | 65 | 115 | 74 | 120 | 94 | 82 | 118
Solicitagio | Coletade Grandes Objetos - | |\ o | 5 | o | o | 0| o | o] o|4|1a|1a|] oo oflo]oflo]|oflo]o|a]|s|s5]|o|lo]loflo|o|lo]|o|o|o|w|a3|e|o|lo|o|lo|olo|o|o]|o|s]|.]|n
Cata Bagulho
Solicitagéo Coleta de Papeleiras o|l1f|of2|1]ofojofofjof|ofo|a|2r|2|21|2]2|1]0o]1]ofo|2r]|o|2r|2|212]|0]|0]|0|2|0]|0|0|0|5]|5]|3|7|8|3|2]|3]|s]|a|al]s
Solicitagao | COletade PEVs (Pontosde | | o | o | 3 | o | 0| o0o|o0o|o|5]|2]0o|1|o|lo|lo|l1|lolo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|1]o|o|o|o|al2]|1]|o|o|lo|1]o]lo|lo|1]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | 1 [ o [ o | oo oo |o|o|lo|o|o|o|o|lo|lo|lo|lo|o|lo|lo|l1|lo|o|o|lo|o|lo|o|o|o|o|o|o|o|1|o|o|o|1|o|of|o|o|ol]:1
Solicitagio | Instalago de Papeleira 3lof2]3|s|1|3|1|2]0f|o|1|4a|a|s5|a|e|8|a3|2r|a|o|2|3|6|3|2|2|6|2|0|1|4a|0|3|0|1r|s]|17|5s5]|5]|7]|155]9]|18|7]|6]7
Solicitagao | "Sta/acdo de PEVS (Pontosde 4 | o | o | o | o | 0| o |o|o]|o]|o|1|]o|lo|lo|lo|l1|lo|l1|o|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|1]|1]|o]|1]|]o]|o]o|o|l2|0]0]o0
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocasdelobo | 21 | 15 | 3 | 7 [ 2 | 2 | 4 | 2 | 12| 2 | 3 | 6 | 33|20 | 11|20 |14 |27 |12|13|22| 5 |15| 2422|1120 11| 8 | 20| 5| 9 |23| 5 | 12|10 |50 50|49 | 45| 17| 25| 22| 30| 34| 38| 30| 41
Solicitagio Remogéo de Faixas e ojloflo|lo|loflo|o|]o|1|1]|]o0o]o|o|o|]ofo|o|]o|o|o|]o|o|o|]21|1|21|o]of|o|1]of|o|o|1|o|o|1]|ofo|o|1|o|o|1]|7|12]0]3
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | 0 o | o | 1| ofo]|oflo]|ofo|1|21|oflo|1|2|of|oflof|oflo|o|l1]|]oflo|ofr|of|o|o[o|o|o|o|1|3|1|l2]|1|o|1|2]|1]|3]|a]2]2
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o | o [ o [ o | o|o|o|o|o|o|o|o|o|o|o|]o|o|]o|]o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|o|lo|o|o|o|o|o|2]|o|o]|o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofjo|lolo|o|o|o|2|o]o|lo|o|lo|]oflo|]ofo|o|o|o|2a|1]|2|o]o|o|o|lo|ofo|o|o|2|1|2]|o|o|o|o|]o|o|o|o|a|2]|2]:2
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | o | o|of|o|o|o|1|2|a||alo|lo|lo|lo|lo|lo|o|a|a|s|alzs|ofloloflo|o|o|o|o|1]|2]|6|18]o]|o|o|o|o|o|o|z2|7]|2]|2]se
Reclamagdd  Coleta de Feiras Livres 1|o|l1]z2|of|1|l2]|oflo|oflo|o|2|6|4|2|4|0of|2|2]2|of|2|of|ofl3]|2|o|of|r|1|2|of|r|1]|o|l2]ofla4a|2|3]|2|o]|2]|]1|0o]1]|1
Reclamagaq %€t dfﬁf:;[‘:g‘i‘f vamigao | 5 f o | a2 |11 lo |1l 1|lololz2|2|aa|l 7|32l 2|2|1|1|o|lo|w|ws|w|lr|7|e|o|alr|2|o|ls|e|a|7|8|3|1|3|a|alol1
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 1 | o | o | 1| o|o|o|o|o|2]o|o|21|of]oflo|ofo|]oflo|of|2a|1|2|2]|2|o]oflo|ofo|of|o|o|1|1]|]1|o]|2|o0o|o|4|s6|2]|s6]o0
aq “avagemedesinfecciodevial o | 6 | o | o | o o |0 |1 |1|3|1|1]o|lofo|lo]|oflo|o|o|le|1|2]|1]o|lo]o|lo|o|lo|lo|o|a|3s|o|2|o|o]o|lo|o|o|o|a|7]|1s]|1]|1r
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|2|o]o|lo|o|lo|]oflo|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]of|o|o|o|]o|o|o|]o|o|]o|o|]o|o|o|o|o|2]ofo
aq ‘limpezaeConservacdode | o | o | o | o | o [ o |o|o|o|2|o]|of|o|o|o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|1|o|o|o|o|o|o|o|o|o|2|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflof|ofo|lo|o|lo|o|o|alo|lo|o|lo|o|lo|o|o|lo|o|o|o|1|1]|o|o|o|o|o|o|lo|o|lo|o|o|o|o|o|o|o|o|o|o|a|7]|5]|s]|a
A ePinturadeguias| 0 | 0 | o | oo | o|lo|o|2]|1]o|loflo|lo|o|o|o|lo|o|o|o|o|o|l1]|]o|o|of|o|o|o|o|o|o|o|3|1|o|o|o|o|o|of|o|2|1]|6]1]2
A Varrigdo o|lofx1|3|7|3|s|2|1|2|1|2|6|2|]a4|0|3|s5|o0of2|1|2|3|4|16|6|9|12|27]|4|5|12|6]|1|5]|3|20|20]27|25|4|13|17|38]|30]|20]13]|15
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACGES - SOMA 2013 A 2017
Itaim Paulista Itaquera Jabaquara M’ Boi Mirim
Ocorréncia Servigos 2013 2013 2013 2013
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out [ Nov | Dez | Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan| Fev | Mar | Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 M| 16 | 15 | 17 |21 |12 |16 | 11| 7 | 8 | 12| 6 | 13| 21 |33 | 20| 25| 16| 19| 15| 11| 19| 18| 15| 25| 4 | o | a|6 | a|a|6|1|8|5| 1|7 |27|20]|16]217]|19]|16|2|14|32|18]32]20
Solicitagéo Coleta de Ecopontos olofojofofjof|1]ofo]o|of|of|o]o|o|o|o]o|o]o|1]o0of|o0o|2]|0]0|0|0|0|0]|0|0|0|0|1]|0]|0]|0]|0]|0|2]|0]|0]0|0]|0]|0]o0
Solicitagéo Coleta de Entulho 102 84 | 62 | 92 | 74 | 63 | 35 | 55 | 73 | 34 | 54 | 95 | 120 | 135 | 126 | 186 | 187 | 125 | 87 | 104 | 83 | 66 | 76 | 102| 38 | 31 | 49 | 32 | 33 | 19 | 24 | 31 | 42 | 20 | 27 | 31 | 98 [ 111| 83 | 143| 80 | 59 | 85 | 91 | 76 | 141 | 175 131
Solicitagio | Coleta de Grandes Objetos | 158 | 130 | 130 | 129 | 83 | 66 | 70 | 48 | 60 | 27 | 40 | 96 | 233 | 195 | 215 | 278 | 205 | 120 | 151 | 116 | 150 | 105 | 51 | 84 | 47 | 70 | 35 | 47 | 30 | 20 | 41 | 36 | 36 | 23 | 29 | 49 | 167 | 135 | 141 | 188 | 103 | 86 | 101 | 100 | 110 | 127 | 69 | 102
Solicitagao | Coletade Grandes Objetos - | |\ o | 5 | o | o | 0| o | o] o|4|22|16] 0|0 oo o|o]|o|o|o|sa]|s|a|o|lo|olo|loflo]oflo]|o|l2]|2|5]|0]lo|o|lo]|o|lo]|o|o]|olz2]es]|ss
Cata Bagulho
Solicitagéo Coleta de Papeleiras 212222204 af|2r]|o|1]|2]|3|2|1]of2]o0of|2]21|1]of|1]|o|r|2|a|2|1|3|2]2]|0f|0|3|2]|0o]|o0o|3|2]|3]0|0]|s]|a]n2
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o| 1] 0o]|o0o]|o|o|]o|lo|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|1]|o|2]|o]of|o|1]|o]|lo|o|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 2 | 2 | o [ o [ o | oo oo |o|lo|lo|lo|1|o|lo|1|lo|lo|lo|o|lo|lo|lo|lo|lo|las|o|o|lo|o|lo|o|o|o|1|1|of|o|o|o|of|o|o|o|o|o]:1
Solicitagio | Instalago de Papeleira 2|3fof1|s|2|1]|4af|a|a|2r|2|7|6|7]|9|6]|2|13|]4a|8|6|20|6|2|3|5]|6|0|3|2|21]|6]|6]|2]|3|17|1a]|s]|1|7]|15]2]|3]|12]|12]7]2
Solicitaao | "Sta/acdo de PEVS (Pontosde o | 4 | o | o | o | 0| o | o|o|o]|o|1|]o|lo|o|lo|lo|lolo|lo|lo|lo|lo|lo|lo|lolo|o|o|o|1|1]o]|o|o|1]|o|1]|o]o]|o|1]o|lo|l1|o]|o]|1
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocas de Lobo | 85 | 30 | 24 | 29 | 24 | 16 | 14 | 16 | 18 | 4 | 19 | 20 | 116| 95 | 82 | 62 | 53 | 43 | 47 | 54 | 66 | 23 | 36 | 59 [ 20 | 24 [ 13| 14| o | 7 | 7 | 16| 12| 0 | o | 7 |94 | 90 |68 | 64| 64| 50| 62|51 |63|2]|71]51
Solicitagio Remogéo de Faixas e ojloflo|lo|loflo|o|]o|]o|o|1]o|o|o|]of1|12]|]0of|o|o|]o|o|o|]o|o|1|o|]o|o|o|]o|2|o|o|o|o|1]|of|1|o0o]|]o|o|o|2]o|3]|]1]o
Propagandas irregulares
Solicitagéo Remogao de Papeleias | 1 | 0o | o | 2o |o|1]|o|1]|]of1|of|1|of|o|of|o|lo|o|lo|o|o|]o|o|12|5|2|6|0|3|3[1|4]|2|0|3|o|oflo|of|o|s|o|]o|1r1|o]2]o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o | o|o|o]o|o|o|o|o|o|o|o|]o|]o|]o|lo|1|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o]o|o]|1]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olofojofofjoflo]o|a|1]|o|a|o]of|o|of|o]o|o|1|1]of|1]|2]o0o]of|of|of|of|o|o|1|2]|0|1|2]0]0]|0]o0|0f|0]|0]|21]|3]1]1]o0
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | o | 0| o] o]|o]|o|o|4|0|15/32|0|0o|o|lo|lo|lo|o|m|e|waflss|e|oflolofloflof|o]o|o|2]|2|3]|22]c]o|o|o|o|o|o|z]|3s]|1.|s]|as
Reclamagdd  Coleta de Feiras Livres 2| 3|6|a|2|af|a]r|a]o|2]|21|5|8|7|8|9e|a|a|la|lalo|lr]|o]o]o|o|o|alo|a|2|1]|ofo|2r|1]|2]|1]|2]|2]|1]|7]4a]|]0]0]12
Reclamagaq %€t dfﬁf:;[‘:g‘i‘f vamcao | 43 | g |1g |1a| 3 | 3| a6 |7 |2|1|2|3|a|lw|alals|7|e|o|lo|le|2|s|a|l2|2|ola|o|ls|2|1|2|1|a|alalals|un|z|o|a|w|s]|s
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ oo | o | o |1 |o|o|o|o|1|s5|5|2|1|21|r]|]2|o|3[o|of|o|a|o|l2]|oflo|2|1|of1r|21]|o|o]2|o]o|lo|o|2]o|o]|o]o
aq “avagemedesinfecciodevial o | o | o | o | o [ o |0 |1 |6|9o|2|7]0o|lo|o|lo|o|lo|o|s|w|s|2|7]0o|lo]o|lo|o|lo|o|s|a|7|1]|alo|lo]o|lo|o|o|o|a|ale]|aln
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|2|o]o|lo|o|lo|]oflo|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]o|o|]o|o|o|o|o|]o|o|]o|o|o|o|1|o]|o]o
aq ‘limpezaeConservacdode | o | o | o | g | o o |o|o|1|aflo]|ofo|o|o|lo|o|lo|o|o|1]|alo|lof|o|o|o|lo|o|lo|]o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflofofo|loflolo|o|lo|olo|1|o|lo|o|lo|o|olo|o|lo|lo|o|1|o|o|o|lo|o|o|lo|o|a|s]|a|1]oflo]|oflo|lo|o|lo|1|o]|1]s]a
A ePinturadeguias| 0 | 0 [ o | o o] o|o]|o|l1|o|1|1]o|lof|o|lo|o|lo|o|lo|]o|l2|3|2|o|o|o|o|o|]o|o|o|o|o|1|2|o|o|o|o|o|o|o|2]o]|1]|2]1
A Varrigdo 12|13| 8 |23|19|12| 10| 26| 20| 3| 9|9 |2|18|10|14|14|14|12|27|27|20|5 |138|5 |5 |4|10|90|1|17|19|8|a|2|9o|2|7|2|6|3|14|14|26|17|20|7]09
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACOES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2013 2013 2013 2013
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out [ Nov | Dez | Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan| Fev | Mar | Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 el s | s | o|2|3|2|3|5|4a|o0o|7|1|11|13|w0|19|13|11|11|s5]|66]|9|5|18|17|17|16|17]|16[13]10] 9| 7 |16| 9 |13|2| 16217131156 4|12|13|2
Solicitagéo Coleta de Ecopontos olofojofofjoflo]of|o]o|o|o|o]o|o|o|1]of|o]o|o]o|o|2|1]0|0|0|0|0]|0]|0|0]|0|2|0|1]0]|0]0|0]|0]|0]0|1]0]0]o0
Solicitagéo Coleta de Entulho 8| 7| 9| 9|12| 8| 7| 4|8 ]| 4|8 | 4/|64|62|4a5]|46|34|33|31|41|48|37|60]|63|79|53]|64|50]|490]|43]|a7|46]|52|25]|39]53]|100]111| 72| 78] 80 | 61|75/ 55]66]| 6792|113
Solicitagio |  Coleta de Grandes Objetos | 4 | 5 | 7 | 4 | 3 | a | 2 | a |5 |2 |8 | 7 |66 |200|55|32|42| 33| 38| 22|46 | 30|37 |50 |182|112| 96|79 | 63| 42|63 a5|76|as|27|a2| 07|80 | 85|80 |81 |58|a7|33|37]|a0]a3]es
Solicitagio | Coletade Grandes Objetos - | |\ o | 5 | o | o | o | o o] o|2]|1|o]oflo]|oflo]o|lo]|oflo]|o|a]|3s|[3]|o|lo|o|lo|o|lo]|]o|lo]|o|a]|2a|w.|oflo|o|lo|lolo|o|lo]|ol|a]|i]i
Cata Bagulho
Solicitagéo Coleta de Papeleiras olof|ojofofjof|o]o|o|o|o|o|a|a|2|0o|8|7|5]|8|]1]|18|0|5|3|0o|2|0|2|21]0|1|1]0|0|0|5]|6|9o]|6|2|a]|0]9|2]3]|o0]o
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|o|1|1|o|lo|lo|lolo|lo|lo|lo|lo|la|o|lo|o|o|o|o|o|o|o|o|o|o|2]|of|o]|o|o|1|]o|l1]|o|lo]|1]2
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 1 | o [ o [ o | oo oo |o|lo|lo|1|o|o|o|lo|lo|lo|lo|o|lo|lo|lo|lsa|o|lo|lo|o|lo|lo|o|o|x|o|o|2|of|o|o|o|o|o|1|o|o|1]o
Solicitagio | Instalago de Papeleira i1lofofl2|as|l2|2|ofloflo|1|o|s|o|s|6|7|un|w|lw|lw|ls|e|7|o|2|7|7|3|6|2|3|2|of|s|1|s|s5|2|a|1|2|2|3[a]z3|[o0]s3s
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0| o0o|o|1]|0o]|o|o|o|lo|o|lo|lo|lo|lo|o|lo|w|a|1|a|lolo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|lo|o|o|o|o|1]|o
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 15 | 9 | 6 | 4 | 5 | 3 | 5 | 7 | 4 | 1| 2 | 5 | 48|50 | 45|37 | 28| 31|37 | 20| 47| 14 | 31| 22 | 91| 60 | 20| 40| 28| 33| 20| 22| 20| 4 | 17 | 28 |105| 34 | 46 | 46 | 19 | 20 | 41 | 32 | 33 | 51 | 44 | 37
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|o|]o|]o|o|]o|]o|o|3|]1|o|o|]o|o|o|]o|2|3|1]o0o|o|o|]o|o|o|]o|o|o|o|]o|1]|1]o0of|o|o|o|o|o|o|o|o]|]o]o
Propagandas irregulares
Solicitagéo RemogaodePapeleias | 0 | o o | o |o|o|o|o|lo]|2|1|0o|2|4|8|7|5|6|5|1|8|a]a|lo]1|o|ofr|oflo|lofo|lo|o|o|o|1|o|lo|of1]|of|2]|]o|3|1]1]o0
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o]o|o|o|o|o|1]|o]|1]|]o]o]lo|l1|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|lo|lo|o|o|o|o|o|1|o]o|o]|1]1
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|loflo|lolo|o|o|o|21|o]o|lo|o|lo|]oflo|]ofo|o|a|o|2|1]|2|o]o|lo|o|lo|ofo|o|1]|3|1|2]0o|of|o|o]o|o|o|2]|1|a]|a]n
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | o | 0| o|o|o|o|o|aa|o|s|12/o|o|lo|lo|lo|lo|o|2|s|s|12]2]0f]0]of|o|o|o|o|3a|a|ali|s|o|o|o|o|o|lo|o|1|a|1|1a]2s
Reclamagdd  Coleta de Feiras Livres 1{oflojoflo|oflo|o|o|o|o|o|a4a|1|21|a|2e|1|2|2|2|ofo|3|2|a|2|2|of|r|7|[7|o0of|2|1]|a|3|un|l6|as|1]|2]|0]|3|s]|2]|1]a4s
Reclamagaq %€t dfﬁf:;[‘:g‘i‘f varicao | 5 | 3 | o | 1 | o|o|o|lo|o|o|o|o|wu|s|s5|a|alws|e|7|8|2|3|a|ls|w2|w|r|e|al2|s|7|2|3|3|s||w|11|s5]|0|6|13[20]|s5]s5]1w
Reclamagaq Lavagem de vias pos Feira-livig 0 | 2 [ 0 | o [ o | o | o|o|o|o|o|o|o|o|2|1]2|o0o|ofo|]ofo|1|o|o|s|o|a|2]|oflo|ofr|2s|o|of|r|o]r|1]o|1]|a|1]|2]|2]3]:
aq “avagemedesinfecciodevial o | 6 | o | o | o o |o|o|1|2|1]|0ofo|o|o|lo|o|o|o|z2|1]a|lz|8|o|of|o|lo|o|o|o|3s|w|]2|alwalo|lo|o|o|o|o|o|3z]|1]2a|o]1
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]o|o|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]o|o|]o|o|o|]o|o|]o|o|]o|o|o|o|]o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | o | o [ o | o|o|o|o|lo|of|o|o|]o|lo|o|lo|o|1|o|1|1]|1|o|lo]o|lo|o|lo|o|lo|o|1|o|o|lo|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflof|ofo|lo|o|lo|o|lo|o|o|o|o|lo|o|lo|o|o|lo|o|o|7]s|6|o|o|o|lo|o|o|lo|o|lo|o|o|lo|o|o|o|o|o|o|o|1|o]|o]1]|1
A ePinturadeguias| 0 | 0 | o | oo | o|lo|o|1]|oflo|oflo|o|o|o|o|o|o|2|1|o|2|4]|]o0oflo|of|o|o|o|o|o|o|]o|2]|o|o|o|o|of|o|of|o|1|]1]|o0]o0o]oO
A Varrigdo 1]1|o|2|2|3|s|a|a|1|2]|2|18|2]|9|12|51|3|28|54[43|3|28|22|5]|8]|6|11|15|5]|5]|8|12|3]|6]| 9 |2]|2]|10]|19]2]|14]12|19]15]|17]16] 17
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACGES - SOMA 2013 A 2017
Sapopemba Vila Mariana Vila Prudente
Ocorréncia Servigos 2013 2013 2013
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out [ Nov | Dez | Jan| Fev | Mar [ Abr | Mai | Jun| Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez
Solicitagao | CO'eta de Animais Mortosem | | o | o | o | 0 | 0| o0o|o|o0o|o]|o|o|e|9o|s|s|a|alalza|s|ala|a|o|2o]al1a]is]o|10]1a]17]|al|o]n
vias publicas
Solicitagao Coleta de Ecopontos o|lofjo|o|jo|o|o|lo|o|o|]o|lo|o|lo|]ofo|]ofo|]o|o|o|o|o|z2|o|1|o|o|1]|ofo]|o|o]|3|o0o]o
Solicitagao Coleta de Entulho o|loflo|o|o|o|o|of|o|o|of|o|4|37|4 |40 |27|20|22|35| 20|31 16|38 |54|9 |88 |50]|30|59]|71|65]|8]56]|73
Solicitagdo |  Coleta de Grandes Objetos | 0 [ 0 | o [ o | o | o | o | o | o | o | o| o 53|64 |101]|62|53|52|38| 23|27 |25/[22|31|094 /127|138 99| 63| 52|50 47|30 30| 46| 69
Solicitagao | Coletade Grandes Objetos - |\ o | 5 | o | o | 0| o | o] o|o]oflo]o|o]o|lo]o|lo|o|lo]|o|l1]|6|6]|o|lo]|oflo]|lo|lo]|o|o]|o|o]|2]1
Cata Bagulho
Solicitagao Coleta de Papeleiras o|lojo|o|o|o|o|o|o|o|o|o|2|2|5|s5|6|a4|a|2|8|2|1|3|6|2|5|4|1]|1|0]|3[3]|2]o0]2
Solicitagao | COletade PEVs (Pontosde | o | o | o | o | o | 0| o0o|o|o]|o]|o|o|1|1|3|o|l1|lolo|la|loflo|lo|la|a|o|a|o|o|2a|2a|1]o]o]|o]o
Entrega Voluntaria)
Solicitagdo | Eventos Especiais e Emergéncip 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0
Solicitagao Instalagéo de Papeleira o|lofjo|o|o|o|o|o|o|o|o|o|1|20|20|11]|23[28]|19[16|11|6 |26|17|25|6 |3 | 4|o]|6|o]|7|15|8]5s5]a
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0| o | o] o]|o]|o|o|o|1|o|lo|l1|1|lo|lolo|lo|l2a|o|lo|lo|o|1|1]lo]lo|o]o]o]|o]2
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 0 | o | o [ o [ o | o | o | o | o] ofo|19|2 |30 |16|13|14|25|10|22| 7 |12| 15| 94| 73| 62| 33|20 |25/ 34| 22|50|29]37]| 46
Solicitagio Remogéo de Faixas e olo|lo|lo|lo|o|o|]o|o|o|]o|o|3|5|1u|[3|2|8|4|5|5|6|8|5|o|lo|o|of2|o0]|]of|o|2]|]0]o]fo
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | o | o | o | o | o |o]|o|o]|o|o|o|12|15|13|4|12|6|10|5]|4|5]|7|0|2|o|1|2r|of2r|of2|o]o|o]1
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o | o [ o | o | o |o|o|o|o|o|o|o|1]|o]|o]o]o|]o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|1|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofjo|o|lo|o|o|lo|o|o|]o|lo|o|lo|]ofo|]ofo|]o|o|2|2|o|4|o|o|o|o|o|ofo]|o|1]|1]1]3
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | o | 0| o|o|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|s|o|o||ss|o|o|o|o|o|ol|ol|s]|se]|2n]2s]ar
Reclamagdd  Coleta de Feiras Livres o|lofjo|lofjo|o|o|lo|o|o|o|lo|o|l1]|2|1]|of2]|1|2|2[2|2]|0o|1|3|of|o|3|of1]|2]|2]|2]o0]1
Reclamagaq Coletade sacosdevarrigao | 5 | 6 | o | o | o | o |o|o|o|o|o|o|s|3a|7|e|e|8|alo|e|2]|1|alec|1a]|2w|r0]7|8]|7]|0]|6]|s5]|6]|1
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | o | o | oo |o|o|o|o|o|oflo|of1]|ofr]|of|o|o|sa|o|21|o]|o|2]|1|[1]|21]o]|]o]1]|o0
aq “avagemedesinfecciodevial o | o | o | o | o [ 0| o | o|o|o|o|o|o|o|o|o|o|o|o|a|a|s|12|8|0o|o]o|lo|o|o]|o|1]|18]6]|5]|m
publicas e Calcaddes
A Lavagem especial de oloflofof[of|o|o|]o|o|o|lo|lo|o|o|o|]o|]o|]o|]o|o|3|o|of|o|]o|o|o|o|o|o|o|o|of|o]o]oOo
publicos
aq ‘impezaeConservacdode | o | o | o | o | o [ o |o0o|o|o|o|o|o|o|lo|o|lo|o|o|o|o|lo|s|1|o]o|lo|o|lo|lo|o|o|o|1]|7]0a]o0
Monumentos Publicos
A Ma"“‘e"ga‘i(:‘gg'e"'zaga" 4 olofofo|lo|o|lo|oflo|lo|o|o|o|lo|o|lo|o|o|lo|o|o|o|2|2]0|o|oflo|o|o|lo|o|1]|o]2]-2
A ePinturadeguias| 0 | 0 | o | oo | o|o|o|lo|]o|o|o|o|o|o|o|o|o|o|2]|5|15|8|s5]|oflo|ofo|oflo|o|o|1]|a]|s]s
A Varrigdo o|loflo|o|o|o|o|o|o|o|o|o| 8 |18|28|36|41|24|12[3|22[15|11| 9 |23|20|27|21|59]|19|30]40|22]|24]16]19
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACOES/RECLAMACOES - SOMA 2013 A 2017
Avricanduva/Vila Formosa Campo Limpo Capela do Socorro Cidade Ademar
Ocorréncia Servigos 2014 2014 2014 2014
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez
Solicitagao | 0@ d: :;”:""ﬂ:'"sc;"‘:”os Ml 6 | 13| 3 |11|5|3|6|6|5|7|8|8|1w|19|38|15|11|12|20|7 |238|22|220|09|32|50|25]|22|12|14|7|14a]14|20|2 242 |10|14[22]|09|8]|6|10|19[23]|7]|17
Solicitagdo Coleta de Ecopontos 1]ofofof|2]of1]12]o]ofo|1|3a]21]|o]of|o]o|1]o|1]0o]o]of|o|1]|0o|1]|0]|0|1]0|0]0|0|0]|0]|0|2]|0|0]|0]|0]0|0]0]|o0]1
Solicitagdo Coleta de Entulho 64 | 31 | 45 | 23 | 17 | 17 | 17 | 21 | 20 | 20 | 16 | 24 | 269 | 207 | 206 | 204 | 194 | 128 | 163 | 121 | 151 | 90 | 142 | 136 | 127 | 108 | 128 | 71 | 45 | 94 | 89 | 87 [ 100| 74 | 54 | 62 | 146 | 104 | 98 | 43 | 23 | 57 | 57 | 49 | 43 | 48 | 45 | 31
Solicitagdo | Coleta de Grandes Objetos | 70 | 58 | 56 | 72 | 54 | 22 | 40 | 28 | 38 | 53 | 66 | 85 | 127| 74 | 95 | 117| 107 | 38 | 46 | 69 | 82 | 120| 91 | 133| 80 | 73 | 79 | 118| 102 | 36 | 61 | 35 | 56 | 91 | 118| 111 | 146 | 109| 84 | 78 | 91 | 38 | 37 | 33 | 67 | 49 | 77 | 95
Solicitagéio | 012 ?:eagrggiiﬁ“?blelos | 9|1 |s5|13|w0| 7| 9|5 |10|12|5|138|113| 96 |117|143| 80| 73| 82 | 69 | 98 | 95 | 103|131 | 99 | 94 | 84 | 73 | 62 | 68 | 76 | 70 | 100 | 106 | 125|173 12| 7 | 3 | 6 | 6 | 7 | 8 | 3 | 8 | 10| 9 | 12
Solicitagdo Coleta de Papeleiras o|l1|2]3f|o|s|2]of|1]|21|3|1|a]o|2|3|a|s|a|als|2r|1]|0|9o|12|5|3|8|8|2|6|1|3|3|3|7|6|2|8|3|1]|a]|s]|al|r]|z2]o
Solicitagéio | CO€t@de PEVs (Pontosde | o | o | o | o | o [ o | o | o|o0o|o|o|o|o|o|o|o|1]|]o]of|o|o|]1]o|2|0|1|o|lo|1|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|]o|o]|o]o
Entrega Voluntaria)
Solicitagao | Eventos Especiais e Emergéncian 0 | 0 | 0 | o | o | o | o | o] o| 4| 0o|o|21|0|1]|0|0o|]o|o|o|o|1w2|o|o|o|a|o|3s3|e|3|2|0|o|2z|1|o|1|o|o|o|o|o|o|o|o|s|o]o
Solicitagdo | Instalagdo de Papeleira 6| 4|s5|a|a|2|o0|s5|6|8|6|3|2|8|o|6|a|s|7|w0|7|6|w0|a]7]|7|a|al|s|1|3|a|s|s|s|a|l7|3|5]|2|a|1]|6]|2]|2]|0]3s5]a
Solicitagéio | 'MStBla¢a0 de PEVS (Pontosde o | 4y | o | o | o [ oo |o|o|o|o|o|2|1|2]|al1]|1]|o]|1]|o]lo]lo|lo|lo|lo|l1|1|lolo|lo|a|lo|2|1|loflo|o|o|o|1|1]|1|1]o]o0o]|o0]o0
Entrega Voluntaria)
Solicitagdo | Limpeza de Bocas de Lobo | 35 | 18 | 22 | 26 | 15 | 11 | 12 | 8 | 11 | 16 | 24 | 18 | 133 | 77 | 137 | 73 | 52 | 52 | 48 | 43 | 70 | 47 | 114 | 84 | 120| 73 | 68 | 50 | 32 | 20 | 31 [ 30 | 47 | 51 | 46 | 50 [112| 36 | 41 | 35 [ 35 | 27 | 18 | 10 [ 20 | 31 | 28 | 48
Solicitagao Remogdo de Faixas e oloflofloflojo|1]|]o]o|a|lo|lo|of|2|]1]o]o|2]|]o|lo|lo|l1|1|o]o|2]|o|1|o|lo|1x1|o|l2|7|6|7]0]o0o|1]o|l1|oflo|l1|1]o0o]o0o]o
Propagandas irregulares
Solicitagio | Remogo dePapeleiras | 1 | 2 | 2 [ o o |1 o oo fo|3|o|lo|2|o|lo|1|ofl2|o|lo|lo|lo|l1|a|o|a|a|o|lo|ls|1|oflof|r|1|3|1|oflafo|l1r|ofl1|oflo]|a]:1
Solicitagio | Remocao de PEVs (Pontosdel | o | 3 | o | o | o | o | o] o|o|ofo]|o|o]|oflo]o|lo]|oflo]o|lo]|]oflo]o|lo|o|lo]o|lo|1|o]oflo]o|lo|o|lo|o|lo|o|lo|o|o|o|o]|olfo
Entrega Voluntéria)
Reclamagaq Agentes Ambientais ojl1f|ofjof1]|2f|o]1|o]2|1|1|ofo|2|2|2|3|3|4a|2]|1|2]|2|3|3|o0o|1|4a|3|3|2]|2|3|1|1]0]|3|0o]|2|1]|2]|0]3]|3]|0o]|o0]s3s
Reclamagaq ~ C2PIn2 epﬁgﬁ:ag:’" devias | 1 | 6g | 50 | 57 | 24| 14| 7 | 7 | 16| 15 | 27 | 30 | 98 | 103 | 143 | 141 | 62 | 26 | 24 | 14 | 18 | 25 | 36 | 52 | 90 | 110|128 | 123 | 86 | 37 | 20 | 16 | 25 | 28 | 27 | 64 | 55 | 51 | 57 | 71| 33| 190 | 7 | o | 11| 15| 33| 28
Reclamagdd  Coleta de Feiras Livres ojlof1]1fof2f|ofjofo]2|1|1]|ofjof|1|1]|o]ofo]r|ofjofofjofo|r|1|of|2|1]ofo|1]|o|2|1]0of0of|0o|2|0f0|1]|1|1]0]|1]1
aq Coletadesacosdevarriggo | 4 | 4 | 4 | o | o |o|3|o|o|lo|lo|lo|2a|ala|a|a|a]alal2a|a|2|o|1|al2|2]|al|l3|2|al2|1|1]|3|2|6|3|s|2|alala|2a|7]|2]2
(amarelos)
Reclamagad Lavagem de vias pés Feira-fvg 0 | 2 [ 0 | 1 [ o | 1 [ o] o[ o] ofo|3|o]o|1]|1]|o]ofofof|ofjof|1]|of|1]|2]|o|2]|o|2r|3]|of|0o|3|of|0|0o|0|4a]|2|2]0]0]|0|1]|2]|1]3
aq Lavagemedesinfecciodevial 5 | o | § | o | 4 | 2 | 3| 3|5 |a|7|8|4a|8|18|6|15|7|9|6|2]|o|o|s|o|als|1|s|2]|3|ala|2|1]|s|0|2|6|al|ls|1]|s|s|1]1]|3]z2
publicas e Calcaddes
=t Lavagem especial de olofojofojofo]of|o]o|o|o|o]o|o|o|o]o|o]o|o|o|o|o|o|Oo|o0|O0|o0|O0|O0|O0|O0|O0|O0|O0|2]|0]|0]|0|0|0|1]0|0]0]|0]o0
equipamentos publicos
aq impezaeConsenvacdode | o | o | o | g | o o |o0o|o|o|o|lo|of|o|1]o|lo|o|lo|o|lo|o]o|lo|1|o|o|o|lo|o|o|]o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]1
Monumentos Piblicos
A Ma"“‘e"““i’x:gg'e"'zacao “© ololo|r|o|la|2|a|2|a|2|a|a|la|lale|a|a|a|2a]l2a|as]|1]|o|a|1|1]|2]1]|]o]o]|e]|o|2|2|a|ala|3|o|l2|1|ofla|o|2|o]c2
i ePinuradeguias| 1 | 0 [ o | o | 3| 1|o|2|2|1|0o|1|19|5|8|6|8|3|]1]|5|0of|0of|w|a|1r]|o]1r]|o|2]|2]|0o]|2|s5]0of|1]|2|1]5]|0]|3|3|1]|0o]2]|o0]|a]|1]12
i Varrigio 6 | 16| 5 |120|13|11|14| 6 |15|20| 10| 7 |31 |37 |47 |36|50|22|33[27|33|46|33|20|24|30|120|23|33|12|20|28|25|3[17|15|18|18[19|127|22|16]19|23[38|28]14]11
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACOES - SOMA 2013 A 2017
Cidade Tiradentes Ermelino Matarazzo Guaianases Ipiranga
Ocorréncia Servigos 2014 2014 2014 2014
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagao | CO'eta e Animais Mortosem | 53 | o | 45 | g | 0 | 2 | 2| 0| 2| 1| 1|1|13|18|18|8|7|3|a|s|s|e6|e|n|e|wa|n|lo|s|s|s|7|8|6|8|12|1n]|]s|s|1s5|1a|]7]|6|5]|3|8|6]|6s
vias publicas
Solicitagéo Coleta de Ecopontos olofojof|1]ofo]ofo]jof|ofjof|o|1|of|of|o]o|1]o]o]of|o]o|o|o|o|o|o|o|a|21|1]|o0o]|o0o|o0]|o|2]|2]0|1]0]|2]0]|0]0]0]212
Solicitagéo Coleta de Entulho 14|25| 18| 15| 8 | 21| 10| 18| 9 | 5 | 8| 5 | 46|37 | 43| 47| 31| 31| 33| 25| 20| 20| 72| 25 | 1203| 87 | 79| 50 | 26 | 43| 43 | 45 | 53 | 48 | 25 | 35 | 260 | 238 | 212 | 143 | 121 | 101 | 124 | 121 | 164 | 111 | 92 | 76
Solicitagio | Coleta de Grandes Objetos | 24 | 25 | 17 | 34 | 33 | 8 | 8 | 13 | 11 | 13 | 13 | 14 | 64 | 50 | 52 | 106| 79 | 26 | 21 | 16 | 18 | 41 | 57 | 66 | 100 | 121 | 121 | 152 | 118 | 57 | 68 | 57 | 63 | 88 | 90 | 138 | 176 | 178 | 228 | 227 | 192 | &7 | 113 | 120 | 151 | 163 | 181 | 246
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems 1312|1314 15| 8 | 10|10 | 1414|2220 4 |11]|14|5 |7 |12|7|3|6|14| 9 |10]|80| 65|86 |8 |65|a8|58|66|9| 76|02 |113]20]|18|16|16|14| 1625|1113/ 18]27]29
Solicitagéo Coleta de Papeleiras o|1|ofofofjoflojof|o]jof|o|o|o|a|o|r|1]o|2]1|1]2]0]0of|o0o]|0o|0o|2]|0|2]|1]|0|0|0|0|0|6|5]|6]|5]|5]|1]|1]9]|s]|7]|s6]-2
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|lo|o|o|1|o|lo|lolo|lo|lr|a|2|o|lo|lo|o|o|o|o|o|o|o|o|o|o|1]|o]|o]|o|2|0]o|o|o|1]|0o]2
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o | o oo o |1 |oflo|lo|o|o|1|o|lo|lo|lo|o|l2a|o|lo|las|o|as|o|o|lo|o|o|as|s|o|2|a|a|1r|of|o|of|o|o|o|w|o]o
Solicitagio | Instalago de Papeleira o|l1f|ofofofjof1]1|o]2r|ofo|a|2]|of|1|s]|s5|1]21|1]of|o]o|1]|of|o|0o|2|0]0|0|1|2]|21|0]|o]|4]|6e|6o|3]|6]|13]|8]|11]|1]|1]7
Solicitaao | "Sta/acdo de PEVS (Pontosde 4 | o | o | o | o | 0| o |o|o|o]|2]o0o|o|lo|lo|lo|l1|lo|l2|oflo|lo|lo|lo|lo|la|o|o|o|o|1|ofo|o|o|o|1]|1]|1]o]|1]|lo]o|o|lo|1]|0o]2
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocasdelobo | 19 | 7 | 12| 6 | 5 | 7 | 2 | 2 | 1 | 2 | 1 | 9 |18 |18 | o | 13| 12| 8 | 5| 4 | 6 | o |11 | 12|32 |27 31| 19| 20| 13|15 |11 | 7 |11| 15| 26|55 26| 24 | 25| 24 | 14| 17 | 12| 16 | 20 | 32 | 38
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|1]|]o0o|o|o|]o|o|o|o|ofo|a4a|]o|o|o|]1|]o|o|]o|]o|1|o]|]o|1|o]o|o|o|o|o|o|1|1|2|5s5]|7|3|1]|5]|2|2]5]4
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | 0 | o | oo | o|o|oflo]oflo|o|1|o|o|o|o|lo|o|lo|o|lo|o|lo|]oflo|oflo|o|o|of[o|1|o|o|1|1|2|7]|3|2z|2|a4a]|2|2]|4]3]34s
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o]o|1]|o|o|of|of|o|1]|]o|o]o|lo|1|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|lo|l2|o|o|o|1|1]o|o]o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olofojofofjoflo]o|ojo|o|o|o|2|1]|1]o]o|1]of|o]jof|olo|2|a|1|2]|o0o|2]|1]|2|0]1|1|21]|3|r]|2]|2|2|3|3]|6|3]|1]|2]a4
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 50 | 53 | 44 | 47| 28| 8 | 20| 3 | 6 | 7 | 8 | 20|26 | 25|30 |38 |23|13| 2|5 |a|e| 8 |2a|5a|s510]ar|3a]3]|16]1]|8]|1a]|7]|10]|20]135]120]|143| 86| 58| 33| 33| 19|20 |35]|54|7
Reclamagdd  Coleta de Feiras Livres 1lofs|sfofla|l2|a|la|a|l2floflo|las|a|a|o|lar|as|oflo|lo|o|l2a|2|2a|o|l2a|a|2s|o|lar|o|lar|2|oflo|l2a|o|lo|as|1|o|1|2|1]o]:1
Reclamagaq Coletade sacosdevarrigao | 5 | 6 | o | o | o | o |1 |o|1|oflo|la|l2|2a|s|l2|aflol2alo]l1|2]o]o|1|o|1]|2]3]|2]|2|0|l0o|lo|lo|lo|lalolo|l2a|2|3|3|a|alalola
(amarelos)
Reclamagaq Lavagem de vias pos Feira-lvid 2 | 2 [ 1 | o | o | o | o | o] o|o|o|o|o|o|o|o|z1|lo|ofo|]ofr|of2a|1]oflo|2|o]o|l1]|ofo|2s|o|oflo|o|2|3|]1|1]|o|2]|1|0o]o0o]1
aq -avagemedesinfecciodevial , | 4 | 4 | 31 1 |3 | oo 2|01 1|7 |o]o|ls|1|s|1|a|2]3s|2]|s|a|7|a|a|l1|3]|al2|3]al1|6|13)]0|1a|ls|w0|l2]0|2|3]2]|5]>s
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]oflo|]ofo|o|o|o|[o|o|o|o|o|o|1|o|]of|o|]of|o|]o|o|o|o|o|]o|o|]o|o|o|o|o|o|ofo
aq ‘limpezaeConservacdode | o | o | o | g | o [ o | o | o|o|o|lo|o|o|o|]o|lo|o|lo|o|o|o]o|lo|ofo|o|1|1|o|lo|oflo|o|1|3]|o|lo|lo|o|o|o|lo|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflofofo|loflo|l1]|oflo|lolo|o|a|1]|1|o|1]2|1]|oflo|o]lo|o|o|o|o|o|o|o|lo|o|o|o|o|2|1w|16]|3|10]|258|18]8|12]6]6]o
A ePinturadeguias| 1 | 0 o | oo |oflo|o|lo|o|o|o|o|1|a|2]|a|3|o|1|2|lof|2|1]|]2|2|2|0o|2|1|0oflo|of|o|o|o|a4a|a3|o|1|2]|2|a|a]2]|1]1]2
A Varrigdo 4|1|1|3|s|4a|s5|6|2|5|4|3|s5|3|2|5|6|6|12|8|4|5|5|4a|6|12|5|5|12|9|16|7|4|12|3|12|27|22|19|3|3|2/|2/|3]|4]|37]|2]2
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACOES - SOMA 2013 A 2017
Itaim Paulista Itaquera Jabaquara M’ Boi Mirim
Ocorréncia Servigos 2014 2014 2014 2014
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eM) 23| 23| 12| o | 4|9 | 7| 7| 8| 8| 13|25|2a|15|18[19| 9 |11| 9| 9|17|11|6 |12|5|11|13|]a|1]|3|12|4a|10|13|2|2]|4|16]15|2]| 9|6 |14a|10|3]|1613]2
Solicitagéo Coleta de Ecopontos o|1|2]1fof2fo]of1]ofo|2r|1]ofo|2r|2]1]0]of|o]of|o]o|o|o|o|o|o|o|o|o|o|o|o|o0|o0o|o0|o0|o0|2]|0|1]212]|0]0]|0]o0
Solicitagéo Coleta de Entulho 105|108 97 | 83 | 62 | 103| 72 | 83 | 73 | 50 | 45 | 53 | 134 | 128 | 132 | 100 | 67 | 92 | 82 | 68 | 79 | 68 | 59 | 65 [ 49 | 55 [ 49 | 32 | 20 | 27 | 23 | 14 [ 11 | 8 | 14 | 17 | 146|150 | 152 | 87 | 69 | 104 | &5 | 104|121 | 79 | 65 | 78
Solicitagio | Coleta de Grandes Objetos | 147 | 116 | 128 | 161 | 154 | 68 | 57 | 66 | 89 | 88 | 122 | 165 | 123 | 123 | 177 | 197 | 134 | 64 | 81 | 64 | 72 | 126 | 142 | 170 | 74 | 69 | 01 | 70 | 67 | 27 | 19 | 21 | 36 | 24 | 51 | 56 | 128 | 106 | 123 | 138 | 101 | 61 | 71 | 84 | 110 | 127 | 177 | 153
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems “| 20| 16| 24| 38| 32| 24| 24| 24| 30 | 28 | 41 | 58 | 119 | 115|111 | 123| 86 | 96 | 105 | 129 | 136 | 150 [ 157 [190| 7 | 2 | 8 | 2 | 3 | 2 | 4 | 1 | 6 | 9 | 11| 11| 75| 63| 90| 79| 65| 48 | 85 | 74 [ 100| 73 | 92 | 124
Solicitagéo Coleta de Papeleiras il2fofaf2|oflafloflas|loflofla|o|lr|lo|lr|o|loflo|lo|la|a|a|2a|2|a|l2a|a|a|a|o|a|a|a|a|2s|lo|laflola|s|1|a|a|al1r|o]1
Solicitagao | COletade PEVs (Pontosde | | 4 | 5 | o | o | 0| o0o|1]|0o]|o0o]|o|o|o|lo|1|2|0|lo|lo|lo|lo|lo|lo|lo|lo|l1|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|]o|]o|o|o|o|1]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o | oo |o|o|a|o|lo|o|o|o|o|1|lo|lo|lo|o|ls|o|lo|lo|ls|o|lo|as|o|lo|o|o|a|o|o|o|o|o|1|o|o|o|o|o|a|o]o
Solicitagio | Instalago de Papeleira 2|4af2]of|1]ofo|r|1|2|2|3|a|7|s5|a|s|1|a|a|a|ale|7|a|a|7|2|0]|21]|1]|20|7]|5]|2]|5]|3|20|283|12|14|6]|17]|6]|3]|6]|a]s3s
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | o | o | 1 | 0| 2|0 o|1]o|o|1|1|o|lololo|l1|lo|lo|lo|la|la|lo|lo|o|1]o|lo|o|1]o|o|o|o|o|o|o|o|1]|lo]lo|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitagdo |  Limpeza de Bocas de Lobo | 55 | 29 | 31 | 26 | 23 | 13 | 20 | 22 | 26 | 27 | 29 | 54 | 82 | 63 | 44 | 66 | 49 | 28 | 38 | 37 | 32 | 45 | 35 | 49| 20| 15| 10| 9 | 14| 5 | 2| 5| 7 | 10| 12| 13| 125|101 | 106| 98 | 52 | 59 | 44 | 42 | 54 | 42 | 60 | 62
Solicitagio Remogéo de Faixas e o|l1lo|loflofo|lo|1|o|lz12]|]o]oflo|o|of1|2]|]o0of|o|2]|]of|1|lo|2]o|1|o0o]of|o|2]of|o|o|1|2|o0o|o|1|[5|0]|0|o0o|8]|3|w|3]|2]2:2
Propagandas irregulares
Solicitagéo Remogao de Papeleiras | 1 | 1 | 0| 1| 1| o o|o|1|1|]o|lo|21|o|lo|21|o|lo|o|21|2|2|o|2|a|s3|2|2|3|2|0o|lo|a|2|2|s3|2s|2|0o|o|o|o|1|o|1|o|2]|o
Solicitagéio | Remo¢do de PEVs (Pontosdel o | o | 4 | o | o [ oo |1 |o0o|o|1]o|o|1]|o]|o]o]|1]|o]|o|o]o]lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o]|o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais i1l2foflofoflofloflo|loflas|as|lo|l2a|oflsa|s|a|a|2|a|a|l2a|2|a|s|ofls|a|loflas|2a|a|a|la|a|ofla|a|as|1r|ala|r|1|2|a|2]:2
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 43 | 39 | 45 | 54 | 27| 17 | 11| 19| 4 | 17 | 18 | 57 | 120 | 126 | 153 | 192 | 102 | 36 | 33 | 17 | 30 | 31 | 48 | 76 | 28 | 37 | 39| 26| 6 | 3 | 5 | 3 | a | 7 | 17| 18| 85| 65| 56| 75| 54 | 37 | 14 | 15| 31 | 28 | 38 | 40
Reclamagdd  Coleta de Feiras Livres 6| 2|1]1]|o|3s|o]o|2]3|1]|6|a]o|1|s5|1]21]o]o|1]|3a|o]|2]0o]1|o|1]|o|2|2]|0f|1]|0o|a|2]|1]|2]|0]2]|1]|2]1]2]0]0]1]o0
Reclamagaq Coletadesacosdevarrigio | 4 | 7 | 4 | o | 4| 4|3 |1 o3| |la|la|lo|lalo|7|2a]l2ala]a]alalr]|o|1]|o]o|1]|z2]o0o]2|0o|lo|1|lo|l2|1|s|la|l2|ofla|s|la|le]|1]|1
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 1 [ 0 | 0 [ o | 2 [ o] oo | 2] o]o|1]ofo]ofo]o|2]of|o|2|1]o]o|1|2]|0f]1]ofo|2|1]|2]|o0o|2]|o0o|2|1]0]|o0|2]|a]o|2]|9e]|7]:2
aq “avagemedesinfecciodevial 47 | 5 | 4 | 7| 3 | 1|5 |6 |5 |1 |1]|9|1|8|12|22|6|3|0o|3|6|3s|alr|2o|als|3|s|1]|ala|s5|2|0o|2|2|alz|o]|o|a|]7|e]|0]|12|s]es
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|lo|o|lo|o|lo|]of|1]|]ofo|o|o|o|]o|o|o|o|o|o|o|o|ofo|]o|o|]o|o|o|]o|o|]o|o|]o|o|o|o|o|1]|o9o]o
aq ‘limpezaeConservadode | o | o | o | 1 | o [ o | o|o|o|o|o|o|o|o|o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|2]|o|o|o|7]|1]1]|0]o0
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" d 1 l1|sfs|1]2|o|1|o|loflo|lo|2a|of|o|la|2]1|o]|o|l2]|o]l2|3]oflof|oflo|lo|o|l1|o|lo|o|o|2|a|l7|5|0o]|6]|s|15|17|12]|13]s]a
A ePinturadeguias| 3 | 0 | 1| 2| o | 1| 1|w0|8|5|1|1B|9e|6|0|af|a|a|s]|1|o]|2r]|a|2]1]0o]a|1|1]|2]|0|4a|0|3|1]|3|3|3|220|a4|7|8|8s]|7]|3]|13]|2]a4
a Varrigao 15|15 | 11| 6 | 16| 23| 14| 13| 24| 14| 10| 13| 20| 27 | 20| 25| 24 | 14 | 22| 18| 27| 24 | 15| 13| 10| 12| 10| 8 | 9 | 8 | 15| 9 | 9 | 13| 5 | 3 | 18| 16| 22| 19| 20| 20| 18 | 27 | 20 | 87 | 32 | 12
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACC)ES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2014 2014 2014 2014
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 3|3 |o|6|2|2|3|o0o|1|2|4|3|13|13|8|s8|8|s8|5]|9|14a|9|3|6|14|18|a|22]|8|s|12|10]|10|8|14|16|16[13]6|14|10]5]|10|7|22|06]|3s8]|s
Solicitagéo Coleta de Ecopontos olofojofofjoflo]1]|o]of|of|of|o]of|o|o|1]of|o]o|o]o|o]o|o|o|1|0o|o|o|1]|0f|0o|2]|0f|0]|o0]|0]|0]|0|21|2]|2]0]|0]12]0]o0
Solicitagéo Coleta de Entulho 5 | 7 |12| 6| 2|8 20|12 9| 5| 5|6 |54|100|81|50]|28]|48|39|55]|40]|45]|38|34|66]|53]|61|856]|25]|49]|62]|39]|42|30]|52]|18]|177|105|103| 86 | 61| 86 | 57 | 60 | 84 | 63 | 22 | 39
Solicitagio |  Coleta de Grandes Objetos | 4 | 3 | 5 | 8 | 5 | 5 | 3| 3 | o |6 | 4|8 |73|e5| 72|97 |66|3s|a7|aa| a7 | a0 | 81| 06| 60| as|6a| 78|68 |27 |56|27|32|42|68|75|130| 86| 86 |166[130| 52 | 51| a1 | 54 | 61 | 88 | 124
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems el al2|2|3|a|3|1|3|a|1|a|a|s]|8|8|5|6|13|8|o|s|10[a]|2a]|15]|20|120|20|15|20|13|17|38|39|68]|12|18|129|30| 14| 12| 13|10/ 16/ 19]36] 55
Solicitagéo Coleta de Papeleiras olofojofofjoflojof|o|r|o|2r|7|6|3|aa|2]|7|0]afw|un|un|s|1]|o|r]|o|1r]|2]o]|of|of|o|1|o]o]|o|1]|2]|0]0]|0]|1]|0]|2]|4a]:2
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|lo|o|o|o|lo|lo|lo|1|o|lo|lo|lo|lo|lo|lo|o|o|o|1]|o|o|o|o|o|o|o|o|o|o|o|o|]o|2|0|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o oo oo |1 |o|lo|lo|1|1|o|lo|lo|lo|lo|o|a|lo|lo|lo|lx|o|lo|o|lo|lo|o|o|7|o|o|1|of|o|o|o|o|o|o|o|e|o]o
Solicitagio | Instalago de Papeleira olof|1]1|1]|of|o|1|4] 0| 0| 0||14|8|9e|7]|9o|w8|w0|12]3|6|0|1]|0|2|2|3|0|2|3|1|a|2|3|a]|2|5]|3|s5]|1]|2]0]|s]|e6]|1]o0
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | 3 | o | o | 0| o | o|o|o]|o|o|o|lo|o|lo|1|lo|lo|la|l1|o|lo|la|lo|loflo|o|o|1]o|1s]|1]o]o]|o]|o]|o]|o]|o|1]|lo]o|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitaéo | Limpeza de Bocasdelobo | 7 | 5 | 12| 4 [ 2 | 7 | 3 | 2 | 1 | 1| 5 | 3 | 73|30 |48 |2 | 13| 12| 12| 23| 19| 17|23 | 23| 56| 23|35 | 41| 17| 12| 19| 15| 20 | 13| 23 | 20 |105| 39 | 41 | 35 | 30 | 31 | 25 | 18 | 32 | 16 | 42 | 33
Solicitagio Remogéo de Faixas e ojloflo|o|lof|o|o|]o|o|1]|o0o|o0o|1|4|2|3|10|3|7|10|8|[3|a|]5|0o|o|o|]o|o|o|]o|o|o|o|]o|o|o|]of|o|o|]o|1|o]|o|o|1]o0]o
Propagandas irregulares
Solicitagéo RemogaodePapeleias | 0 | 1 | o | oo |o|1]|oflo]|o|o|1|1|2|un|le|7|2|3|5|5|4|8|3|]oflo|1|o|loflo|ofo|lof|o|o|o|o|o|lo|1|o|of|o|]o|o|1]1]|1
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o | o [ o[ o | o|o|o|o]o|o|o|1]|o|1]|o]o]|o|]o]o|lo|lo|o|lo|lo|lo|lo|l1|o|o|lo|lo|o|lo|lo|o|o|o|o|o|o|o]o|o]|o]1
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olof|2]1f|ofoflojof|1]of|ofof|o|2]|of|o|1]|2|2]1]|3|3a|a]|o|1|1|2]|0f|0|3|1|3|0o|a|alo|alo|r]|3|a|o]|1r]|3]|5]|3]|2]s
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 16 | 13 | 19 | 33| 26 | 10| 10| 6 | 8 | 5 | 1| 8 | 50|56 | a0 |37 |25|12| 8| 9| a|2|20|37|100|79 |100]120] 67| 41| 33| 16| 22| 14| 22| 53| 64| 36| 40| a7|3|14a|8|14a|6 |6 |10]23
Reclamagdd  Coleta de Feiras Livres o|l1f|ofofofjof1]ofofjofofjof|1]of|1]|of|1]2]0o]of|1]|2]0o]o|1|21|1|2]|0|6|1]|0|a|1|a|al|al2|2]|3|3|r]|1]|2]|2]3]|2]:2
Reclamagaq Coletadesacosdevarrigio | 5 | 6 | o | o | o | 1| o |o |1 |1 |o|a|le|al2a|l2a|2|s|o|a]al2|1]|6]|2|1]|1]|3]o]o]|1]|o]lz2|0o|1|o|l8|al2|s|3|3a|s|a|s|s]|7]|7
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 0 [ 0 | 1 [ o | o] o] o[ 1] ofo]o|2]ofofofofjofo|2|1]21|1]|of|1]|2]1]|o0o]aa|2r|a|2|2r]|2|2r]|2]1]0o]|o0o]2]|3]|1]|2]2]|0]0]o0]1
aq “avagemedesinfecciodevial | 5, | 4 | g | 1 | 2| 0|1 |o|o|1]|o|w| 7|5 |alw|3|7|s|als|s|2|1|5|u|l2|s|2|12|a|als|2|6|2a|s5]|2|2a|s|3]|alr|s]1]|6]7
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]oflo|]ofo|o|o|o|[2|o|o|o|o|o|o|o|]of|o|]o|o|]o|o|o|o|o|]o|o|]o|o|o|o|]o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | o | o [ o | o | o|o|o|o|o|o|o|]o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|1|o|o|o|o|o|lo|o|1|o]|o|1]|o|lo]|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflof|ofo|lof|o|l1]|oflo|o|o|o|o|w|o|2|3|1|1]|6|6|3|[3|aloflof|ofla|o]ols]|oflo|lo|a|o]s|o]|o|lo|lo|o|lo|o|1]|o]1]|1
A ePinturadeguias| 0 | 0 [ o | o o] ofo]of[a]ofofo|a|a|1]|1|1]|a|r]2|1]ofr|2]|2]2]21]|of2]21]2]0|1]o0o|1]|2]5]0of|o0o|21]|0o|1|8|1]|0]|1]|2]34
A Varrigdo 29l ofo|la|2|7|8|1|2|a|o|1|30|53|2|31|46|38|37|36|36|63|a5|26|10|27|8 |138[13|15[11|6 [20|138|6 |8 |25|28[13|2|35|27[2|16[a5]18]15]10
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777



PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACC)ES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2014 2014 2014 2014
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 3|3 |o|6|2|2|3|o0o|1|2|4|3|13|13|8|s8|8|s8|5]|9|14a|9|3|6|14|18|a|22]|8|s|12|10]|10|8|14|16|16[13]6|14|10]5]|10|7|22|06]|3s8]|s
Solicitagéo Coleta de Ecopontos olofojofofjoflo]1]|o]of|of|of|o]of|o|o|1]of|o]o|o]o|o]o|o|o|1|0o|o|o|1]|0f|0o|2]|0f|0]|o0]|0]|0]|0|21|2]|2]0]|0]12]0]o0
Solicitagéo Coleta de Entulho 5 | 7 |12| 6| 2|8 20|12 9| 5| 5|6 |54|100|81|50]|28]|48|39|55]|40]|45]|38|34|66]|53]|61|856]|25]|49]|62]|39]|42|30]|52]|18]|177|105|103| 86 | 61| 86 | 57 | 60 | 84 | 63 | 22 | 39
Solicitagio |  Coleta de Grandes Objetos | 4 | 3 | 5 | 8 | 5 | 5 | 3| 3 | o |6 | 4|8 |73|e5| 72|97 |66|3s|a7|aa| a7 | a0 | 81| 06| 60| as|6a| 78|68 |27 |56|27|32|42|68|75|130| 86| 86 |166[130| 52 | 51| a1 | 54 | 61 | 88 | 124
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems el al2|2|3|a|3|1|3|a|1|a|a|s]|8|8|5|6|13|8|o|s|10[a]|2a]|15]|20|120|20|15|20|13|17|38|39|68]|12|18|129|30| 14| 12| 13|10/ 16/ 19]36] 55
Solicitagéo Coleta de Papeleiras olofojofofjoflojof|o|r|o|2r|7|6|3|aa|2]|7|0]afw|un|un|s|1]|o|r]|o|1r]|2]o]|of|of|o|1|o]o]|o|1]|2]|0]0]|0]|1]|0]|2]|4a]:2
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|lo|o|o|o|lo|lo|lo|1|o|lo|lo|lo|lo|lo|lo|o|o|o|1]|o|o|o|o|o|o|o|o|o|o|o|o|]o|2|0|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o oo oo |1 |o|lo|lo|1|1|o|lo|lo|lo|lo|o|a|lo|lo|lo|lx|o|lo|o|lo|lo|o|o|7|o|o|1|of|o|o|o|o|o|o|o|e|o]o
Solicitagio | Instalago de Papeleira olof|1]1|1]|of|o|1|4] 0| 0| 0||14|8|9e|7]|9o|w8|w0|12]3|6|0|1]|0|2|2|3|0|2|3|1|a|2|3|a]|2|5]|3|s5]|1]|2]0]|s]|e6]|1]o0
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | 3 | o | o | 0| o | o|o|o]|o|o|o|lo|o|lo|1|lo|lo|la|l1|o|lo|la|lo|loflo|o|o|1]o|1s]|1]o]o]|o]|o]|o]|o]|o|1]|lo]o|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitaéo | Limpeza de Bocasdelobo | 7 | 5 | 12| 4 [ 2 | 7 | 3 | 2 | 1 | 1| 5 | 3 | 73|30 |48 |2 | 13| 12| 12| 23| 19| 17|23 | 23| 56| 23|35 | 41| 17| 12| 19| 15| 20 | 13| 23 | 20 |105| 39 | 41 | 35 | 30 | 31 | 25 | 18 | 32 | 16 | 42 | 33
Solicitagio Remogéo de Faixas e ojloflo|o|lof|o|o|]o|o|1]|o0o|o0o|1|4|2|3|10|3|7|10|8|[3|a|]5|0o|o|o|]o|o|o|]o|o|o|o|]o|o|o|]of|o|o|]o|1|o]|o|o|1]o0]o
Propagandas irregulares
Solicitagéo RemogaodePapeleias | 0 | 1 | o | oo |o|1]|oflo]|o|o|1|1|2|un|le|7|2|3|5|5|4|8|3|]oflo|1|o|loflo|ofo|lof|o|o|o|o|o|lo|1|o|of|o|]o|o|1]1]|1
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o | o [ o[ o | o|o|o|o]o|o|o|1]|o|1]|o]o]|o|]o]o|lo|lo|o|lo|lo|lo|lo|l1|o|o|lo|lo|o|lo|lo|o|o|o|o|o|o|o]o|o]|o]1
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olof|2]1f|ofoflojof|1]of|ofof|o|2]|of|o|1]|2|2]1]|3|3a|a]|o|1|1|2]|0f|0|3|1|3|0o|a|alo|alo|r]|3|a|o]|1r]|3]|5]|3]|2]s
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 16 | 13 | 19 | 33| 26 | 10| 10| 6 | 8 | 5 | 1| 8 | 50|56 | a0 |37 |25|12| 8| 9| a|2|20|37|100|79 |100]120] 67| 41| 33| 16| 22| 14| 22| 53| 64| 36| 40| a7|3|14a|8|14a|6 |6 |10]23
Reclamagdd  Coleta de Feiras Livres o|l1f|ofofofjof1]ofofjofofjof|1]of|1]|of|1]2]0o]of|1]|2]0o]o|1|21|1|2]|0|6|1]|0|a|1|a|al|al2|2]|3|3|r]|1]|2]|2]3]|2]:2
Reclamagaq Coletadesacosdevarrigio | 5 | 6 | o | o | o | 1| o |o |1 |1 |o|a|le|al2a|l2a|2|s|o|a]al2|1]|6]|2|1]|1]|3]o]o]|1]|o]lz2|0o|1|o|l8|al2|s|3|3a|s|a|s|s]|7]|7
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 0 [ 0 | 1 [ o | o] o] o[ 1] ofo]o|2]ofofofofjofo|2|1]21|1]|of|1]|2]1]|o0o]aa|2r|a|2|2r]|2|2r]|2]1]0o]|o0o]2]|3]|1]|2]2]|0]0]o0]1
aq “avagemedesinfecciodevial | 5, | 4 | g | 1 | 2| 0|1 |o|o|1]|o|w| 7|5 |alw|3|7|s|als|s|2|1|5|u|l2|s|2|12|a|als|2|6|2a|s5]|2|2a|s|3]|alr|s]1]|6]7
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]oflo|]ofo|o|o|o|[2|o|o|o|o|o|o|o|]of|o|]o|o|]o|o|o|o|o|]o|o|]o|o|o|o|]o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | o | o [ o | o | o|o|o|o|o|o|o|]o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|1|o|o|o|o|o|lo|o|1|o]|o|1]|o|lo]|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflof|ofo|lof|o|l1]|oflo|o|o|o|o|w|o|2|3|1|1]|6|6|3|[3|aloflof|ofla|o]ols]|oflo|lo|a|o]s|o]|o|lo|lo|o|lo|o|1]|o]1]|1
A ePinturadeguias| 0 | 0 [ o | o o] ofo]of[a]ofofo|a|a|1]|1|1]|a|r]2|1]ofr|2]|2]2]21]|of2]21]2]0|1]o0o|1]|2]5]0of|o0o|21]|0o|1|8|1]|0]|1]|2]34
A Varrigdo 29l ofo|la|2|7|8|1|2|a|o|1|30|53|2|31|46|38|37|36|36|63|a5|26|10|27|8 |138[13|15[11|6 [20|138|6 |8 |25|28[13|2|35|27[2|16[a5]18]15]10
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777



PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Sapopemba Vila Mariana Vila Prudente
Ocorréncia Servigos 2014 2014 2014
Jan | Fev | Mar [ Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez
Solicitagao | CO'eta e Animais Mortosem | | o | o | o | 0 | 0| o0o|o|o0o|o|o|o|w|12|6|6|3|o|2|a|a|7|a|o|m|1r|12]|2a]10]s5]|9o]|12]al]| 7|10
vias publicas
Solicitagéo Coleta de Ecopontos oloflojofojoflofjofo]o|ojo|o|o|1]of|o]|o|1]2]0]of|0o|0o|2]0|0|0]|0]0]|0]0]|0]|0]|o0]21
Solicitagéo Coleta de Entulho o|of|ofof|o]of| o] o|o]|o| o] o|4|s50|3|2|2|24|20]|17|25]|10| 12| 11|104|118| 73| 54| 39 | 61| 44| 55| 61| 56 | 45 | 70
Solicitagio |  Coleta de Grandes Objetos | 0 | 0 | o | o | o | o | o | o | o | o | oo |47 |as| a1 |51| 20| 22|30 20| 43| 3s| 47| 48 |105|1203|121|150|122| 76 | 85 | 77 | 84 | 98 | 132 | 207
Solicitagao | Coletade Grandes Objetos - | |\ o | 5 | o | o | 0| o | o] o|o|o|o|o|o|3|e6|13|s5]|8|17]|10|19]|15[13|18|38]22|15]11|20]|252]|15/24]|18]3s
Cata Bagulho
Solicitagéo Coleta de Papeleiras oloflojof|ojof|o|of|o|o|o|o|s|a|2|8|aa|a|1]|s5]|7]w0|3|3|7|a|1r|2]|a]3|o]|1r]|2]a]3z]o
Solicitagao | COletade PEVs (Pontosde | o | o | o | o | o | 0| o0o|o|o]|o]|o|o|o|1|lo|lo|lo|lolo|lo|lo|la|a|o|la|loflo|o|o|o|1]|2]o0o]o]|o]o
Entrega Voluntaria)
Solicitagdo | Eventos Especiais e Emergéncip 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 1 2 0 0 0 13 0 0
Solicitagio | Instalago de Papeleira olof|o]of|o|of|o|of|o|o|o|o|w20]|16|2]|3|1|7|6|0|18|14|9|10|2]|9|14|10|6]|7|7]|2|12]11]8]3
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o0 | 0| o |o|o]|o]|o|o|1|o|lo|1|lo|l1|lo|l2|a|lo|la|loflo|loflo|1]lo|l2a]o|1]o]o]|1]1
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 0 | o | o [ o [ o | o | o | o | o] ofo|25|2|25[17|18| 7 |6 | 8 |123|15|15| 18| 68| 34| 31| 28|33 | 15| 13| 10| 19| 34| 52 56
Solicitagio Remogéo de Faixas e olo|lo|o|lof|o|lo|o|o|o|]o|o|1|4a|2|5|15|2|4|2|26|6|2|0]o0|2|0|1f|o0o|2]|1|2|2]|0]o0]fo
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | o | o | o |o|o|o]|o|lo]|ofo|o|w|7|3|8|3|7|4|2|5|5]|1|s5]|oflr]|2|2|2[0o|of[2|0]o0o|o0]o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o |\ o | o | o | o [ o [ o | o |o|o|o|o|o|o|o|o|o|o|o|]o|]o|1|1|1|o|lolo|lolo|lo|lo|lo|lo|lo|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofjo|lofjo|o|o|lo|o|o|o|o|ofl3a|2|1]|2|1]|3|o|2|2|2|3|1|21|3|1|1]|3|[0o]|1|3]|3]|2]3
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | o | 0| o] o|o|o|o|o|o| o o|ss|a7|a|a|3|o|16|e|17|14|24a|2|111]07]86|118] 82| 41| 35]|3a]|26]|a0]52]57
Reclamagdd  Coleta de Feiras Livres o|lofjo|lofjo|o|o|lo|o|o|o|o|2|1]|of2]|ofr|1|o|2]o|1|2|1|2|o|1|2|1|o]|1|3]|2]1]1
Reclamagaq Coletade sacosdevarrigao | 5 | 6 | o | o | o | o |o|o|o|o|lo|o|z2a|s|al2a|as|1]o]lole|2|2|2|s5]|2]|2|2]|2]|8|7]|8]|6]|9]|2]2
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | o[ o | oo |o|o|o|o|3]|oflo|2|o|1|o|1|o|1]o|1]|o|l2|2|3|1|2]|s5]|4]|1]0]1
aq “avagemedesinfecciodevial o | 6 | o | o | o [ o |o0o|o|o|o|o|o|s|5|s5|7|w0|6|122]7|8|6|2|ald|6|s|1a|6|2|138]106]|1]s]o9
publicas e Calcaddes
A Lavagem especial de olofoflof[o|o|o|]o|o|o|lo|lo|1|o|o|o|]o|o|]o|o|o|o|o|o|e6]|8|o0o|o|1|1|o|o|of|o]o]o
publicos
aq ‘impezaeConservacdode | o | o | o | o | o [ o |o0o|o|o|o|o|o|o|lo|o|lo|o|o|o|o|lo|o[1|o]o|lo|1|o|o|o|o|o|lo|o|o]o
Monumentos Publicos
A Ma"“‘e"ga‘i(:‘gg'e"'zaga" 4 olofofo|lo|o|lo|o|lo|o|o|o|1|e|1|s|alala|o|a]|a|3s|a]|alo|a|1]|1]s|o]|7|o]1]o]1
A ePinturadeguias| 0 | 0 | o | oo | oo o|o]|o|o|o||2227|9|2|0|6|3|1|1]|o0oflo|2|7|7|2|3|8|o|s|2]1]|2]2
A Varrigdo o|o|o|of|o]of|o|o|o]|o| o] o3 |2 11|23 |23|25|24|3]|27|22|18|13|26]|20]|25]|41|20]|39]|35]|35]|61]|20]26
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACOES/RECLAMACOES - SOMA 2013 A 2017
Avricanduva/Vila Formosa Campo Limpo Capela do Socorro Cidade Ademar
Ocorréncia Servigos 2015 2015 2015 2015
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez
Solicitagao | 0@ d: :;”:""ﬂ:'"sc;"‘:”os Ml 48| o|5|7|3|9o|7|21|8|138|0]|2f12|14]19|0[18|24|14|20]|10|27|22 341729105 |12|22]|12]|13|09|17|18|15|22] 9 |21|3|9]|3|5]|12|09]2a]s:s
Solicitagdo Coleta de Ecopontos oloflo]jof|2]of|o]of|o]o|o]o|2]0f|of]o|o]1][]0]o0o|o]o|o|3a|o|1]0]|0|0|0]|o]|o|o|o|o|o|o|o|o|1]|2]|21]0]1]|0]0]|0]o0
Solicitagdo Coleta de Entulho 42 | 38 | 78 | 58 | 45 | 37 | 19 | 34 | 37 | 35 | 51 | 50 | 169 | 147 | 183 | 180 | 142 | 97 | 77 | 70 | 69 | 130 | 141 | 167 | 86 | 74 | 142 | 143| 78 | 96 | 82 | 72 | 81 | 66 | 87 | 155| 64 | 55 [ 114 | 67 | 60 | 61 | 54 | 69 [ 60 | 58 | 71 | 87
Solicitagdo | Coleta de Grandes Objetos | 98 | 92 | 161| 115| 57 | 59 | 68 | 51 | 49 | 55 | 101 | 147 | 267 | 165 | 219 | 209 | 124 | 111 | 84 | 97 | 69 | 148| 206 | 279| 130 | 97 | 150 | 115| 62 | 67 | 60 | 64 | 54 | 64 | 123| 195| 139 | 95 | 149| 115| 59 | 84 | 55 | 60 | 71 | 74 | 108 | 190
Solicitagéio | 012 dceag ’ggiiﬁ‘gb'ems || 18| 2|17 | 11|12 7|6 |6 | 7 |17|12|142| 8| 93|81 | 73|67 | 66|89 |64|68]|72|94]|183|128| 170|138 121|113|129| 94 | 90 | 88 | 94 |141| 9 | 15| 13|16 |12 |12 | 7 | 4 | 4 | 6 | 10| 12
Solicitagdo Coleta de Papeleiras 41 |1|1|21|o|lo|1|o|l2|1|2|2|o|1|2|2|21|2|s|21|o|2s|2|21|21|a|2|2|3|2|2|0|o|2|o0o|1|3|2|0|1|3|2|1|0|3|2]|1
Solicitagéio | CO€t@de PEVs (Pontosde | o | o | o | o | o [ oo |o|o|1|1]o|2|1]|0o|3]0o]of|o|1|]o]o|lo|lo|1|o|lo|lo|lo|lo|lo|lo|lo|lo|l1|o|o|o|o|o|o|o|o|o|]o|o]|o]o
Entrega Voluntaria)
Solicitag&o | Eventos Especiais e Emergéncip 2 | 0 | 0 | o [ o | o | o | o] o|o|o|lo]|o|lo|ofo|o|o|o|o|o|]o|o|o|1]|o|1]|2|2|2|0|oflo|o|o|o|o|o|]o|o|o|o|o|o|o|o]|o]fo
Solicitagdo | Instalagdo de Papeleira 6| 2|5|7|4a|un|3|9o|s5|5|a|e6|13|16|13|5|3|15(10|09|8|12|15|a|s|5|a|1|a|s|a|l2|3|s5|6|7|2]3|1]|a|3|2|5]|3|0]|s]|sz]|s
Solicitagéio | 'MSt&la¢a0 de PEVS (Pontosde o | 4y | o | o | o [ o[ o | o |o|o|o|o|8|o|1|1]|o]o|1]|1]|2]1]o|l3|o|lo|l1|o|l2|oflo|l1|lo|lo|o|l1|o|o|o|o|o|2]|of|o]o|o]|o0]o
Entrega Voluntaria)
Solicitagdo | Limpeza de Bocas de Lobo | 48 | 39 | 94 | 20 | 15 | 6 | 12 | 13 | 18 | 28 | 14 | 34 | 101 | 76 | 97 | 57 | 30 | 46 | 51 | 32 | 43 | 54 | 37 | 50 | 43 | 53 | 30 [ 31 | 30 | 14 | 25 [ 27 | 20 | 22 | 41 | 20 | 490 | 36 | 51 | 23 [ 18 | 22 [ 37 | 17 | 28 | 20 | 38 | 30
Solicitagao Remogdo de Faixas e oloflofloflo]o|o|1]o|lo|lo|o|1|1|]1]|s3]|1|o]|]1|o|lo|l2|1|1]0o]o|a|]o|1|]o|lo|lo|lr1|lo|lof|lo|1]o|]o|]o|o|o|o|lof|o|]o]o]o
Propagandas irregulares
Solicitagio | RemogodePapeteiras | 0 [ 2 [ o [ oo |o oo |2 |o |1 |1 |3|e|1|1|1|lofls|1|ofloflo|ls|as|as|ar|af|ofloflo|ls|1s|oflr|1|ofl1r|ofofo|lza|2|of|1|1]|1]|1
Solicitagiio | ReMocao de PEVs (Pontosdel | 4 | 5 | o | o | o | o | o] oo ofo]|o|o]|oflo]o|lo|oflo]o|lo|]o|l1]o|lo]|o|lo]olo|]o|lo]o|lo]o|lo|o|o|o|lo|o|lo|o|o|o|o]|olfo
Entrega Voluntéria)
Reclamagaq Agentes Ambientais 1|of|1]|4fofjof2]2|1]2]|0of]o|2]0o|s|ofo|2|1]|1|3]|2]|2|7|3]2|o0ofof|1|1]|1|2]|1]o0o|1|21]|2]0f|0|5s5]|0]|0]|0]0|0]0]|o0]z2
Reclamagaq ~ C2PIn2 epﬁgﬁ:ag:’" devias | o5 | 64 | 77| a4 | 17| 7 | 9 | 6 | 11| 15 | 23 | 65 | 132 | 131 | 161 | 105| 53 | 34 | 28 | 23 | 24 | 26 | 68 | 110| 112|130 | 120 | 65 | 28 | 23 | 18 | 22 | 13 | 32 | 68 | 98 | 72 | 72 | 72 | 36 | 26 | 17 | 18 | 11| 5 | 23 | 50 | 64
Reclamagdd  Coleta de Feiras Livres 2|of1]ofojof2]2|1]of|1]|2|0of1|2]|0f|4]2r|o0o]ofo|r|2]0f|1|1|1|3|4a|o]|2]|0|1]|0f|o0|0|1]|0o]|o0o]o|0o|2]|1]0]|0]|0]|4]:2
aq Coletadesacosdevarmigao | o | 4 | o | 2 | o |1 |o|o|1|o|lz2|o|la|a|ala|2ala|s|al1|2|als|1|a3|1]|als|s]|s]|a]|s]a|o|ls|a|a|olala|a|a|2a|a|a1]|1]2
(amarelos)
Reclamagad Lavagem de vias pés Feira-fwg 1 | 0 [ 0 | 0 [ 2 | 1 [ o] o[ o] o|o|1|1]o0of|o]ofo]ofo]of|o]of|o|1|3]2]|o0of|ofo]o|1]|of|o0o]|o|2]|0|2|1]|0]3]|0]0]|0]|1]|0]0]0]21
aq Lavagemedesinfecciodevial g | 4 | 44| 7 | 5 | 4| 9| 3| a| 1 |1|5|1a|9|s|o|2|7|5s5|3|2]al2]|o|e|alr|e|s|s5|2|2|1]|o|7|ale|lr]|o|7]o|l3]|1|3]|eo]l2|0]o0
publicas e Calcaddes
=t Lavagem especial de olofojofojofo]jof|o]o|o|o|o]o|o|o|o]o|o]o|o|o|o|o|o|Oo|o0|O0|o0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|212|1]|0]|0]0|0]0]|0]oO0
equipamentos publicos
aq ‘impezaeConsenvacdode | o | o | o | g | o o |o0o|o|o|o|lo|ofo|o|o|lo|1|o|o|o|1]oflo]|ofo|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"““i’x:gg'e"'zacao @ 1|1 |2|o|l1|alar|ofl2|ala|l2a|alol2a]of2]oflo|1|a|1]|1|1]|ofofo|s|1]|1]o|lr|o|ls|1|olola|lo|l2|2|2|a|a|2|1]1
i ePinuradeguias| 2 | 2 [ 3| 2o oo 1|2]0ofo|1|9e|s|8|1|4a|7]0o]o|1r|2|3|a|o|2]|1|2r]|2]0of|o0o|r|1|s5]|s5]|1|2]|2|3|3|3|1|3]|a]|2]|z2]|2]:12
i Varrigio 0|8 | 7|13 7 |19|13|15| 7 |16|10]|12|32|22|2]|15|26|3|30|41|26|23|25|16| 7 |15|17|120| 4 |20|12|21| 9 |18|15|16| 1312|210 |20|27[34|26[3]|6|12|217]09
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACOES - SOMA 2013 A 2017
Cidade Tiradentes Ermelino Matarazzo Guaianases Ipiranga
Ocorréncia Servigos 2015 2015 2015 2015
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 2| 7|3 |3 |6 |a|2|3|9|1m|w|a|7|1|6|11|o|7]|14|5]|9|8|9|1n|15|12|13]6]|9|w|12|4a|7|15|8|1w0|3|s5]|5]|8|2|12|9|13|5]|16]1s]a7
Solicitagéo Coleta de Ecopontos oloflojofofjoflo]o|o]o|o|o|o]o|o|a|o]o|a]|o|o|1|1]0]0]0|0|0|0|0|o0|O0|o0|O0|O0|O0|o0|O0|O0|O0|2|21]0]0|0]|2]3]:2
Solicitagéo Coleta de Entulho 43 | 26 | 36 | 35 |32 | 15| o | 8 |16 | 18 | 26 | 26 | 45 | 41 | 80 | 67 | 54 | 55 [ 56 | 59 | 32 | 41 | 28 | 77 | 67 | 71 | 126 | 105| 74 | 78 | 64 | 46 | 48 | 34 | 69 | 111 | 161 | 132 | 187 | 200 | 142 | 108 | 118 | 136 | 116 | 105 | 121 | 156
Solicitagio | Coleta de Grandes Objetos | 44 | 25 | 41 | 30 | 24 | 11| 8 | o | 14 | 17 | 10 | 51 | 89 | 43 |123| 79 | 43 | 50 | 47 | 29 | 30 | 20 | 78 | 123 | 201 | 151 | 206 | 170 | 93 | 57 | 71 | 62 | 62 | 77 | 154 | 189 | 338 | 245 | 317 | 282 | 161 | 107 | 157 | 101 | 171 | 219 | 272 | 461
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems | 25| 15| 15| 22| 10| 18| 9| 5 |11 |10|16| 12| 15| 17| 19| 19| 20|12 |12| 6 | o |12| 6 |15]|133| 87 |126| 76| 8 |56 | 71 |61 | 67| 48| 57| 79| 34| 28| 49| 24 | 19| 19| 22| 17| 14| 19| 28| 33
Solicitagéo Coleta de Papeleiras olofojofofjofo]jof|o]o|o|o|1]of|1]|0o|1]of|o]o|1]of|o0o]of|o]o|o|o0|o|o|o|2|0|0|0|21|a|3|3|a|o|2|1]|a|3]|3]|s]os
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|lo|]o|lo|o|lo|lo|lo|lo|lo|l1|o|a|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|1]|o|1]|2]|2|1]0]0o]o|lo]o]1
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o | oo oo |o|lo|lo|lo|o|2|o|lo|l1|o|lo|o|lo|lo|lo|lo|s|1|o|lo|lo|lo|lo|o|o|o|o|o|o|o|o|1|o|o|o|o|o|ol]o
Solicitagio | Instalago de Papeleira 2|ofofofofjoflojoflofjo|o|o|o|3a|a|2r|2]|21|1]0o|2|3|a|2]|o0o]2]|o0of|0o|3a|0of|1]|21]1]|0]|0|0|6]|14]|a|5]|10]9]|8]|9]|e6]|9]|12]1
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | 3 | o | 0| o |o|o|o]|o|o|1|1|o|l1|lololo|lo|l1|o|lo|la|lo|loflo|lo|o|o|o|o|o|o|o|o|o|o|o|1]|2]0]3|o|1|lo]0o]|1
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocasdelobo | 7 | 5 |14 |11 | 7 | 2 | 7 | 4| 8 | 0o | 10| 2| 8 |10]|18| 7 |6 |10| 9|5 |24| 4 |20|2n|2n|37|37|20| 9| 7| 7|9 |18|8]| o |12|52|4]58|22]|20|28]|16|12]|30]25]|32]3s
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|o|]o|]o|o|]o|]o|o|o|]1|[o|o|]o|o|o|]o|o|o|]o|o|1|o|]o|o|o|o|o|o|o|o|o|o| 3 |[55|4]|3|15|13|2]2]|12]|17]5
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | 0o [ o | oo | o|o|oflo]oflo|o|o|o|r|1|2|of|oflo|o|lo|o|lo|]oflo|oflo|o|r|1|o|1|o|o|2|1|3|a]|a|2]|o0oflo|2]1]|2]0]1
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o]o|o|o|1]|o]o]o]|o]|o|]o|]o|lo|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|lo|la|o|o|o|o|o|o|o]|o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|1|ofofojofojoflo]jof|o|o|1]o|1|21]|3a]of|2]1]0]0of|o]of|o|3a|o|2]|0of|0o]o|1]|o0o]|of|o|0o|1|1]|2]|2]|2]|0]0]3|0]|2]|3]:2
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 75 | 69 | 104| 48 | 20 | 15| 6 | 2 | 7 | o | 21| 20 | a2 |51 |51 |20 18|11 | 8 | 4| a|10| 18| 33| 53|47 | 65| 36| 19| 13| 14| 6| 2| 17| 46| 40| 130]129]|139| 79| 55| a0 | 20 | 14 | 23 | 46 | 68 | 106
Reclamagdd  Coleta de Feiras Livres o|as|4a]1f|ofjofojofo]joflo|1|2]ofo|21|1]|s5|1]ofo|r|o|2r|2]0f|2|1]|1]|0o]ofo|1]|o|2|1]3]|of|1]|o|1|2]|1]21]|0]0]|a]o
Reclamagaq Coletadesacosdevarrigao | 4 | 4 | o | o | o | o |1 |1 |o|z2|oflo|lala|alal2als|a]lo]o|a|1]|1]o|o|s|1]ofo]|z2]|1]|1]|8|als|s|1|a|la|l2|alo|l2a|ls|1]|a]2
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 0 [ 0 | 0o [ o | o | o] o o] o|1]ofo|21|1]of|o]of|o|af|of|2|1]|2]|4a]2]|o]o]o]o|1]|o0of|0o]0o|0o|1|5]|3|0o]o|o|3|o]o|1]0]o0]n1
aq “avagemedesinfecciodevial o | 5, | o | 5 | o [ 3| a2 |1|o|1|1|e|3|6|o|1|al7|a|2]o|1]|alu|a|e|an|2|3]|alz|s|2|1]|o|1B|alo|3|ale]|2|6]|o]1]|1]6s
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|loflo|lolo|o|o|o|o|o|]o|lo|o|lo|]o|o|]ofo|o|3a|o|]o|o|o|o|o|o|o|o|]ofo|]o|o|]o|o|o|]o|o|21|o]o|o|o|o|o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | o | o [ o | o|o|o|o|o|o|o|o|]o|lo|o|lo|o|o|o]o|lo|o|2|1]o|l2]0oflo|oflo|o|o|1|o|l1|o]|1|o]|o|lo]|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflofofo|loflolo|o|lo|lolo|o|o|l2]|1|o|o|1|lo|1|o|l2]2|0]o|of|oflo|o|1|o|o|o|o|o|o|w|18|3|w|w|s|7]|7|6|1]s]s3
A ePinturadeguias| 0 | 1 [ o | o o] ofo]ofo|1|o|1]|o]of2]of1]1]o]ofo|1]o|1]|o|2r|2]|2|0]o|1r|2|2]0f0o]ofo|1|1]|3|a|2]|0o]|2|2]|1]s5]7
A Varrigdo 6|3|s|e6|1|7|3|a|2]|2|s5|6|s5|1|3a|1|2|s5|a|a|2|a|6|a|12|5]|8]|8|7]|8|7|15]5]|11|6]|10]|28]|18|16|12]20|4|22]|38]|26]|30]28]17
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACGES - SOMA 2013 A 2017
Itaim Paulista Itaquera Jabaquara M’ Boi Mirim
Ocorréncia Servigos 2015 2015 2015 2015
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eMl 16| 6 | 9 |12 | 14| 13| 7 | 9 | 21| 10| 18| 15|12 |21 |21 |12 13| 20| 12| 7 |10]|19|19|23|14a| 8|9 |12]2]|2|122|3|2|2|10|5|23[1n|12|8 122|126 |13|10|12|7]7
Solicitagéo Coleta de Ecopontos ojlof|1]ofojofo]2]o]ofofjo|1]of|1]|of|1]o|1]o0o]o]of|o]o|o]o|o|o|o|2]|0]0|0]|0|1]|0]0]|0]|0]|0|2]|0]|0]0|0]0]|0]o
Solicitagéo Coleta de Entulho 138 | 120 | 174 | 180 | 102 | 67 | 77 | 66 | 54 | 64 | 77 | 106 | 126 | 126 | 184 | 134 | 124 | 78 | 99 | 84 | 93 | o7 | 113|156 | 21 | 21 | 42 | 52 | 27 | 34 | 21 | 17 | 21 | 20 | 27 | 38 | 140 | 126 | 151 | 136 | 90 | 88 | 82 | 86 | 83 | 82 | 80 | 113
Solicitagio | Coleta de Grandes Objetos | 243 | 142 | 233 | 176 | 108 | 59 | 32 | 47 | 57 | 53 | 110 | 155 | 251 | 220 | 251 | 103 | 155 | 105 | 113 | 112 | 106 | 117 | 145 | 272 | 82 | 70 | 76 | 61 | 41 | 54 | 37 | 30 | 48 | 41 | 74 | 127 | 245 | 132 | 103 | 153 | 132 | 83 | 61 | 58 | 92 | 86 | 141 | 209
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems | 71| 60| 60| 44| 49 | 42| 26 | 19 | 30 | 26 | 36 | 54 | 228 | 168 | 178 | 147 | 153 | 101 | 147 | 119 | 120 | 121 | 124 | 142| 15 | 5 | 15| 8 |16 |12 | 7 | 8 | 10| 9 | 11| 5 |124| 73| 82 | 61 | 51 | 37 | 24 | 26 | 21 | 16 | 39 | 40
Solicitagéo Coleta de Papeleiras i1lofofl2foflo|lasfloflofloflo|las|as|2a|lo|r|o|lr|oflo|loflo|s|ofo|lo|o|l2a|a|a|a|2a|o|lo|a|as|a|1|ala|a|2a|o|l1|1|ofl2]o
Solicitagao | COletade PEVs (Pontosde | | o | 5 | o | o | 0| o0o|o|o]|o]|o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1]|lo|1|]o]lo|lo]|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 1 | 2 | o [ o [ o | oo oo |o|o|lo|1|a|o|1|o|lo|s|o|o|lo|lo|l2a|o|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|1|o|o|o|o|o|o|o|ol]o
Solicitagio | Instalago de Papeleira olz2fof2|1]2|2]2|1]|1]|ofo|s|s|8|1|1|a|7]|2]|1]3|2|1]|a]2|1|2|6|0|3|a]|3|0o|1|5]|13|9]|14a|a]|s5]|1a]|a|z]|2]|s]|a]
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | o | 3 | o | 0| o | 2| 1]|2]|1]0o|1|o|lo|lo|l1|olo|lolo|lo|lo|lo|lo|lo|o|2a|2a|o|o|o|1]|o|2]o]|o]|o]|o]|o|o|lo|o|1]|1]|2]|0]0
Entrega Voluntaria)
Solicitagdo |  Limpeza de Bocas de Lobo | 31 | 28 | 59 | 30 | 22 | 54 | 11 | 21| 24 | 17 | 20 | 26 | 47 | 42 | 69 | 52 | 21 | 22| 22| 24 | 37 | 22| 46 | 52| 23| 13| 14| 6 | 6 | 15| 8 | 4 | 7| 7 | 18| 10| 91 | 52 | 103| 60 | 55 | 43 | 40 | 37 | 47 | 42 | 54 | 52
Solicitagio Remogéo de Faixas e ojloflo|lo|lof|1|lo]|]o|o|lo|]o|]o|1|21]2f|o0o|lo|1|2|0o|]of|o|o|1]|]o|lo|2]of|o|o|]o|o|o|o|o|o|1|of2|3|1|1|a]|3]|1|1]o0]1
Propagandas irregulares
Solicitagéo Remogao de Papeleiras | 1 | 0 | 0o | o | o|o|o|o|1|0o|o|2|0o|2|0o|o|lo|lo|o|o|o|o|o|6|2|2|2|0o|4a|o|o|2|2|0o|a|2|o|21|2s|2|2|0|2|0|0o|0o|o0]o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o|o|o|o|o|o|o|o|]o|]o|]o|]o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|o|lo|lo|o|o|1]|o|o]|o|o]o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais i1lofoflafloflo|las|l2|oflo|a|a|sa|oflr|oflo|lo|as|lo|l2a|a|oflofo|las|a|a|ofloflas|a|a|lofa|oflas|of|as|ar|2a|1|ar|a|1r|2a|2]o
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 69 | 67 | 145| 86 | 54 | 95 | 17 | 16 | 6 | 21 | 34 | 59 | 131 | 167 | 234 | 156 | 137 | 71 | 60 | 38 | 24 | 31 | 67 [130| 26 | 35 | 44 [ 17 | 12 | 11| 7 | 10| 2 | 11| 12| 27 | 82| 86 | 108| 47 | 46 | 33 | 25 | 20 | 26 | 25 | 42 | 54
Reclamagdd  Coleta de Feiras Livres 1lofs|1fofl2|s|als|ofl2|a|s|2a|s|1|a|lo|a|la|2|2a|s|1|s|2a|o|ls|as|2r|2|1|oflofo|lo|lsa|1|2|oflo|1|2|oflo|o|o]o
Reclamagaq Coletadesacosdevarrigio | 6 | 5 | 7 | 5 | 4| 2| o |3 |8 |2 |22 |s|a|s|al2a|a]l2ala]1|a1]o]|1]o]o]|o|1]|o]|1]|o]o|lo|lo|o|lo|a|lr|o|lo|ala|la|lo|la|1]|alo
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 0 | 4 | 0o [ o | o[ 3| o[ 1] o|o|o|3a|o|2]0o|2]0fo|1]|0o]|4af|o]|2]0o]o|aa|21]|]o]of|o]|of|o]of|o|o|1|2]|0]0|1]2]|0]0]|0]|0]|0]o0
aq -avagemedesinfecciodevial 4q | 6 | § | 45| 3 [ 2 | 3| 2|7 | 2|21 |15| 9|6 |an|alo|2]s|al7|o|ualr|2]2|1]|o|l1]|oflo|lofo|lz2]|o|u|s|e|2]|3s|7]|3|s|al7]|6]a
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs 1|oflo|loflo|o|o|o|o|lo|o|lo|o|lo|]oflo|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]of|o|]o|o|o|]o|1]|2|o0o]o|3|1|o]|1|o]|o0o]o
aq ‘limpezae Conservacdode | o | o | o | o | o [ o | o|o|o|o|lo|of|o|o|1|o|o|lo|o|o|o|o|lo|o|o|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" d ofl2|1f{o|lofolofofl2|ofl1|1|oflof|oflo|lo|olo|o|1]|o|a|o|o|o|1|o|a|a|1|1|1]|o|3s|1]|s|a|s|1|o|s|1n]|s|w0]|6]|s]|s
A ePinturadeguias| 0 | 5 [ 25| 14| 1 |3 | 2| o|1|1|1|1|1]|a|s|1|6|al7]|als]|o]r|s5]|o]o]|r|r|2]1]|1]|21]|o|1|1]|2|1|15|3]|12|14]|16]09]|12|12]9]|5]s
a Varrigao 15| 7|10|10|12|18|13|120| 9 | 15| 9| 8 | 21| 6 | 19| 13| 18| 22| 34|32 |18|15| 16| 13| 12| 3|8 |5 | 8|7 |15|8|13|6 |5 |15|12|14|18|12|15|21|17|24|12|08 | 1112
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2015 2015 2015 2015
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 4| 2| 2|5 |3|z2|3|s3|o|1|1|1|8|w0|7|7|w0|8|7|12|a]|3|12|7|1n|s|12|[2n1]10]09|13|8| 9 |16|16|12|16[13]17]|19]|21| 09 |14|38]|15|17]|38]|18
Solicitagéo Coleta de Ecopontos olofojofofjoflo]of|o]o|o|o|2]0of|o|o|o]o|o]o|o]o|o|o|o|o|o|o|1]|0]|0]|0|0|0|0| 00| 0|0 0|0 O0|21]0|12]0]0]o0
Solicitagéo Coleta de Entulho 9| 7 |18|10| 7| 4|20]|5|2|120]|13| 9| 74|69|73|102]69]|48|33|20|25]|36]|62|54|41|44|106| 87|86 |62|60]|56]|54]|42]|4a1|74]|2104|102]126|146|100| 73| 82|58 | 62|55/ 70| 81
Solicitagio | Coleta de Grandes Objetos | 14 | 6 | 16 |12 | 7 | 5 | 3 | 4 | 2 | 5 | 6 | 8 |142| 92 | 73 | 90 | 40 | 38 | 25 | 44 | 43 | 49 | 104 | 77 | 86 | 72 | 120 | 202 | 72 | 50 | 41 | 37 | 53 | 50 | 61 | 124 | 188 | 126 | 172 | 132 | 100 | 56 | 65 | 42 | 52 | 69 | 83 | 161
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems Vsl 7| 7|8 |w| 7|7 |12|7 |2 |7|a|ua|6|12|21|12|10|10|12|8|a| 2|7 |a3|25]|38|23|22|10|28|12|14|12|16]|20|28|20|43|27|18|26|13|11]24]|11]15]29
Solicitagéo Coleta de Papeleiras olof|ojofofjof|o]o|o|o|o|o|7|1|13|0|6]|5|9|4a|]a|2]a3]o]o]o|o|o|o|o|1]|o]o]|o|1]|0o]o]|o]|o|2]|0|2]|1]0]0]0]|1]12
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o0o|o]|o]|o|o|o|o|3|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|l1|o|o|o|o|o|o|o|o|o|o|o|o|o|]o|o|o|o|1]o|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o | oo |o|o|o|lo|lo|as|2|o|lo|lo|lo|l1|o|o|lo|lo|lo|lo|lo|lo|lo|o|lo|lo|o|o|o|o|o|1|2|o|o|o|o|o|o|o|o|ol]:1
Solicitagio | Instalago de Papeleira olofo|2|ofoflojof|o|o|a|o|7 ||| a|ua|7|5]|6|3|3|a|a|lr|2]|0]|w]|3|2]2|0|a|a|2|21]0]0o]|alo|r]|o]|2]2]|3]1]1]12
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0| o |2]0o]|o0o]|o|o|2|o|um|o|lo|lo|lo|lo|l1|o|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1]|lo|o|o|lo|1]|0o]o
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocasdelobo | 4 | 9 | 8 | 6 | 3 | 2 | 1 | 1| 3| 4| 5 | 4|44 |50| 38|25 | 9 |19|121| 16|11 | 15|26 | 20| 24| 13| 30| 31| 19|20 | 20| 15|27 | 26| 43| 38|32 |41|36|31|25|18|23|20|20]25| 2] 49
Solicitagio Remogéo de Faixas e ojlofl1|o]lof|1|o0o]|]of|o|1]|o|o|3|6|0f|2|1|a4a|2|1]|0|5|5|1|0o|lo|lo|lofo|lo|]of|o|o|o|]o|o|o|]of|o|o|]o|o|o|o|o|o]2]1
Propagandas irregulares
Solicitagéo Remogao de Papeleiras | 0 | 0 | 0 | 1| o|o|o|o|o|o|o|o|4|2|6|4a|3|2|0|a|2|0|2|3|0o|o|o|o|o|o|o|o|o|o|o|o|o|1|2s|2|o0o|o|o|o|o|1]|o0]21
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o [ o | o|o|o|o]o|o|o|o|o|o|o|]o|]o|]o|]o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|o|la|o|o|o|o|o|o|1|[o]o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|l1|ofofof1|o]jofofjof|ofjo|1]|2]|o|af|1r]|2]|3]of|o|2r|1]|2]0]of|o|2r|aa|o|1]|o|r|1]|2]|0]|2]|2]|2]0|1]|21]0]1]|2]0]1]s3s
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 39 | 27 | a7 | 15| 12| 11| 7| 4| 9| s | 13| o |83 |66 |57 |38 |20|14| 5|8 | 8 |10|2|a4s|116]114]162]121| 83| 68| 36| 16| 24| 25| 61| 79| 48| 63| 84| 71| 43| 13| 14| 8 | 2 | 16| 22| 33
Reclamagdd  Coleta de Feiras Livres i1lofl1flofloflo|loflo|loflo|loflo|lo|l2a|sa|2a|s|o|o|as|o|a|2|a|a|ar|a|lo|ar|a|2a|a|a|2a|a|a|l2|a|7|a|a|a|o|l1|s|1]|a]:2
Reclamagaq Coletade sacosdevarrigao | 5 | 4 | o | o | o | o |o|1|o|lo|lo|lo|s|2a|2a|l2|o|s|2a|ala|alale|1|1]|3]|3]2|0]2]|2|0|z2|5|3|9|6|s|2|2|o|z|2a|2a|2a|2]:2
(amarelos)
Reclamagad Lavagem de vias pés Feira-lvg 0 | 0 [ 0 | 0 [ o | o[ o] o o] o|o|o|o|o|2|3a|1]o0o|4a]o|aa|a|1]|o]o]|2]0of|of|1]o|2]|21]0]2]|0]|0|2]|1]|0]2]|3]0o]|o0]|3|o0o]0o]|o0o]1
aq “avagemedesinfecciodevial , | o | 3 | 6| 4 3| oo |o|o|1|1|7|alals|7|e|7|s|3]o|2|1|w0|7|w|o|s|7|7|6|1a]s|w0|s|19|12]2|138]alalalu|l2|als]|es
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|lo|o|o|o|lo|]oflo|]ofo|o|o|o|o|o|o|1]o|o|2|o|]of|o|o|1]|]o|o|o|1|o]o|o|]o|o|o|o|]o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | g | o [ o | o|o|o|o|lo|of|o|o|2|o|o|l1]|oflo|lo]o|lo|of|o|o|1|o|2|o]|o|lo|o|o|lo|o|lo|o|o|o|o|o|o|1]|1]o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" “ oflof|1f{o|lofolo|o|lo|o|o|o|e|7|7|a|7|alalr|o|l7]s|3|a|1]|2|a|o]lols]|oflo|olo|ls|a|a]|2a|a]|1]a|o]|2a|a]|a]|1]2
A ePinturadeguias| 0 | 0 [ o | oo o|1]1]o]o|e6|o|s]|2]o0of]of|1]|3a]2]o0of|1]|1]3a|a|1]|21]a]lo|o]lof|olo|r]|o|r|21]|2]|2|a]3|a|3]|e|1]|o0]|s]|1]2
A Varrigdo s | a3a|2|1|2]3|aa|1|1]| 0| 3|5 |4 |2]|2]|34|34|a5|23|32|23|4]|23|18|11|5]|120]|120]|120]|18|10|15|5]| 4|3 |12|19|30]|2]|84|63|20]|22|32]|19]|10]19] 16
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Sapopemba Vila Mariana Vila Prudente
Ocorréncia Servigos 2015 2015 2015
Jan | Fev | Mar [ Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez
Solicitagao | CO'eta e Animais Mortosem | | o | o | o | o0 | 0| o0o|o0o|o0o|o|5|8|w|s|2|s5|2|3|s|a|ala|7|3|n|e|6|12]12]22|n|15]13]11]a]s
vias publicas
Solicitagéo Coleta de Ecopontos oloflojofojoflofjof|o]o|o]o|o|o|1]of|o]of|o]o|o]o|o|o|1]0of|o0o|0]|o0o|2]|1]21]0]0]0]o0
Solicitagéo Coleta de Entulho o|o| 1| 1| o] of| o] oo o4 |34|28]|36|44|27|3]|20|25|20]|3|20|34|20]|82]|84|87|86|42|5|7]|64|65]|63]|20]3s8
Solicitagio |  Coleta de Grandes Objetos | 0 | 0 | o | 1 | o | o | o | o | o | o |77 |97 |77 | 42|57 |38 |30 |as| 30|37 |31 |37|a1|60]|155[107|164|170|1207| 05| 93 | 84 | 80 | 113 77 | 116
Solicitagio | Coletade Grandes Objetos - | | o | o | o | o | o | o | o] o|o|14a|19]|22|10]28|16| 6 |12] 0|5 |13|15|14|13]61|20] 28| 20| 20|24|16[18]15[28]17]|mn
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofojof|ofjof|o|o|o|o|oe|s| 7| 7|a|7|7]|a]ala|s|s|s5|2|1|2|1]|2]|1]|3]|6]|1]1]a4
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o|o|o|o|z2|1|al1|olo|la|loflo|lo|la|lo|lo|o|o|1|o|1]|o]lo]|1]o0]o0
Entrega Voluntaria)
Solicitagdo | Eventos Especiais e Emergéncip 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0
Solicitagio | Instalago de Papeleira oloflojof|o|jof|o|of|o|o|o|2|19|3|9e|a|5]|a|a]|o|s|6|14a|4|12|20|5]|3]|6]|8|8]|3]|a|1r]|2]:2
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o0 | 0| o |o|o]|o]|o|o|1|z2|1|o|l3|ol2|oflo|la|la|l2|oflofla|lofloflo]lo|o|1]2]0]o0
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 0 | o | o [ o [ o | o | o | o | o |13|18|35 |17 |30 |20 7|7 |9 | 7 |129|10|15|18|60| 46|50 | 25|27 | 23| 27| 22|41 |31]|25]|25
Solicitagio Remogéo de Faixas e olo|lo|lo|lof|o|lo|o|o|o|]o|o|7|3|4f12|6|20f|12|6|122/8|1]|2]0|1|1|1f[o0o|2]o0fo|1]|0]o0o]fo
Propagandas irregulares
Solicitagéo RemogaodePapeleias | 0 | 0 | o | o |o|o|o|o|o|of|o|o|&8|a|1|4a|2|a|3|a]|2|3]3|3|1|lo|2|o|of|o|ofo|o]o]|o]c2
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o | o [ o [ o | o |o|o|o|o|o|o|1]|o]|of|o|1]o]o|lo|lo|lo|lo|lo|lo|lo|lo|l1|o|la|o|lo|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olofojofojoflofjof|o]jo|o|2|2]1|1]|2|1]|1|2]1]|2]1]|2|3|2]|1]|2|3|1]0]|a]|2|5]1]1]o0
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | o5 | o | 0| o] oo oo o o|a|s0|77|6a|sa|2n|27|14a|17 13| 8 |17|3a]60]|172]138]123] 56| 34| 30| 16| 28| 20| 30/ 83| 62
Reclamagdd  Coleta de Feiras Livres oloflojoflojoflofjof|o]|o|2]o|2]3|1]o|2]3|o]1|1]o|a|o|2]|1]|2]|0]3a|2]|1]1]|1]2]0]o0
Reclamagaq Coletade sacosdevarrigao | 5 | 6 | o | o | o | o |o|o|o|o|lo|a|al2a|la|la|o|2a|s|ala|a]|2|1]|8|2]|5]|6]|3|s5]|7]|1]2]|5]|1]|1
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | oo | oo |o|2|of|o|o|2|of|oflr]|21fo]|3|r|of]2|2]0oflo]|oflo|ofo|1|4a]|]o0o]1]|1
aq -avagemedesinfecciodevial o | 6 | o | o | o [ o |o|o|lo|o|1|6|3|o|e|a|l7|2|5]|alals|s|6|wals|s|2]|5]ale|6|1]|8]al1
publicas e Calcaddes
A Lavagem especial de olofofof[o|o|o|]o|o|o|lo|lo|o|o|o|]o|]o|]o|]o|o|o|oflofo|]o|o|o|o|o|1|o|o|o|1]2]o
publicos
aq ‘impezaeConservacdode | o | o | o | o | o [ o |o0o|o|o|o|o|o|o|lo|o|lo|o|o|o]o|lo|lolo|o|o|lo|o|o|1|]o|o]|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"ga‘i(:‘gg'e"'zaga" e oflof|1flo|lofolo|oflo|lo|o|o|a|l1|e|2|2]|alals|a|ale|r]|s|7]|2|1]|ofla|2]|1|1]2]0]1
A ePinturadeguias| 0 | 0 | o | oo |o|o|o|lo]|o|1]|2|4a|2|3|3|[3|o|2|2|o0o|l1]|o|1]|e|w|3|[r]|7]|]0|1|o0o|3]|a]|3]|s
A Varrigdo o|lo|o|o|o]o|o|o|o|o|o| 5|3 |18|2]|13|2]3|28|26|20|16|18|16|24|25| 9 |14|17|18|30]|42]|25]|238]|11]12
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050
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PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACOES/RECLAMACOES - SOMA 2013 A 2017
Avricanduva/Vila Formosa Campo Limpo Capela do Socorro Cidade Ademar
Ocorréncia Servigos 2016 2016 2016 2016
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez
Solicitagao | 0@ d: :;”:""ﬂ:'"sc;"‘:ms Ml 13| 8 | 8 |6|12|122|5 |5 |1a|5|3|2|18|25]|15[17|20[17|20[15|20|2a|7]|2|20]|19|20|3|14|22|16]|13|6|11|[26|5]|18|10|7|37|10|3]|17|27]|7|13]|12]4
Solicitagdo Coleta de Ecopontos olofojofofjo|1]of]o]of|o]oflo|2]o|1]0o]of|o]1]|0o]of|o]o|1]|21]|12]|2]|0]0]o0]o0|o0o]|o|o|0o|2]3]|0o]|1]|0]|0]|0]1]|2]0]0]o0
Solicitagdo Coleta de Entulho 65 | 69 | 65 | 52 | 47 | 49 | 34 | 67 | 51 | 46 | 61 | 8 | 158|230 | 270 | 180 | 127 | 92 | 104 | 86 | 104 | 83 | 95 | 11 | 150 | 202 | 176 | 154 | 106 | 81 | 68 | 74 | 82 | 72 | 78 | 11 | 102 | 132 | 100 | 97 | 56 | 50 | 49 | 65 | 84 | 66 | 61 | 14
Solicitagdo | Coleta de Grandes Objetos | 204 | 213 | 168 | 101 | 71 | 56 | 51 | 54 | 29 | 45 | 47 | 13 | 258 | 357 | 306 | 157 | 79 | 88 | 70 | 70 | 65 | 74 | 85 | 18 | 172 | 264 | 302 | 150 | 88 | 66 | 35 | 52 | 49 | 56 | 73 | 14 | 156 | 204 | 200 | 142| 74 | 57 | 64 | 77 | 73 | 66 | 71 | 15
Solicitagéio | 012 dceag ’ggiiﬁ“?b'ems “l20|17|14| 6|6 |5 |7 |0| 7|7 |5 |2 |17]|97|74|38|13|42|55|22|28|30| 50| 19|102|109|134| 28| 26| 23 | 31|59 |42 |48 | 75| 41|18|20| 14| 9| 2|6 |5 |5 |7]|8]|6]|o0
Solicitagdo Coleta de Papeleiras 2] 2fof9ef|1]of1]ofo]oflofjoflo]1]|o]oflo]loflo|1|2]|3|o|2|1]|2|1|3]|o|z2]|2|0|z21]|1]|0|1]|a|3|6|6|1]|2]1]3]1]2]12
Solicitagéio | CO€t@de PEVs (Pontosde | o | o | o | o | 1 [ o | o | o0o|o0o|o|o|o|2]|0o|o|o|o|1]o]|2|]o0|]o|o|o|o|o|o|o|lo|lo|lo|lo|lo|lo|o|lo|o|o|o|o|1|o]|o|o|o|o]|o]o
Entrega Voluntaria)
Solicitagao | Eventos Especiais e Emergéncian 1 | 0 | 0 | 2 | o | o| o | o] o|o]|o|o|o|o|o|o|o|]o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1|o|o|o|o|o|o|o|o|o|o]o
Solicitagdo | Instalagdo de Papeleira 7|8|7]2|s]of|3]2|3|1|o0|a|a|s|e|o|7]|2|n|28|2a|1n|183]8|13]3|3|ww|12|3|7|2|s5]|2|1]|21]a|1]|2]|o0]|s|1]|3]3]|s]|3]|2]1
Solicitagéio | 'MStBla¢a0 de PEVS (Pontosde o | o | 4 | o | o [ oo |o|o|o|o|o|o|1|1|1]|a|l1]|o]|o]|1]|]o]lz2|0o|2|2|0|2|3|oflo|lo|l2|o|lo|l1|o|o|o|o|o|o|o|o|o|o]|o]o
Entrega Voluntaria)
Solicitagdo | Limpeza de Bocas de Lobo | 29 | 30 | 26 | 18 | 15 | 13 | 13 | 25 | 6 | 8 | 24 | 1 | 31 | 56 | 57 | 31 | 23 | 30 [ 18 | 31 | 15 | 27 [ 40 | 1 | 34 | 80 | 64 | 25 [ 30 | 27 | 20 | 27 | 20 | 36 [ 27 | 1 |60 | 61 | 49 | 42 [ 25 | 35 [ 23 | 47 [ 31 | 34 | 48 | 3
Solicitagao Remogdo de Faixas e olo|loflo|e|3|1m|o|lo|lo|l2|of|2|o]o|o|o|1]|]1|o|2|o|lalo|o|1]|2]|o0o|1|]1|o|loflo|lo|lo|o|]o|o|a|1|o|1|21|lofo]o]o]o
Propagandas irregulares
Solicitagio | RemogdodePapeteiras | 0 | 1 | 1 |2 o |1 |3 oo |1 |oflo|l2|1|1|oflo|l1|ofl2|oflo|lo|l1|ofl2z|ofloflo|lo|lo|lof2a|o|1|1|1|2afoflofo|lof1|of1r|1]|1]|1
Solicitagiio | Remocao de PEVs (Pontosdel | o | o | o | 1 | 1| o | o] oo ofo]|o|o]|oflo]oflo|oflo]o|lo]oflo|o|lo|o|lo|]o|lo|2|1]oflo]oflo]|o|lo|lolo|o|lo|o|o|o|o]|olfo
Entrega Voluntéria)
Reclamagaq Agentes Ambientais ol1fofs3|1|1|1]1|o]r|ofjof|1]|2|o0of|o|4a]o|3]|4af|2]2]|o]o|1r|2r|o|2r|ofof2]|0of|1|2]|of|ofofo|1|2|2]|0]|2]1]|0]3]|1]o0
Reclamagaq ~ C2PIn2 engﬁfag]sem devias | g; | 79 | 57 | a1 | 13| 6 | 10| 10 | 12 | 12 | 27| 1 | 116|120 | 141|206 | 47 | 20 | 18 | 11 | 12 | 20 | 21 | 8 | 86 | 131|119 108| 36 | 11 | 12 | 10 | 20 | 18 | 30| 5 | 74 | 74| 77 |50 | 0| 2 | 5| 0o |10 4 |30 2
Reclamagdd  Coleta de Feiras Livres 31|21 ofof2]1|3]1|1]ofo]jofo|2]|o]ofo]jofjofjofjofo|1|21|o|r|1]|ofofjofofo|1|o|2]|0|3|2|1]|2]|0]1]|2]0]1]o0
aq Coletadesacosdevarrigao | o | 5 | g | o |1 |1 |o|1|oflo|la|lo|la|a|2a|2|1|s|s|1|e|1|1]|o|2]|o|a|2]alo|2|1]|1]o|lo|lo|l2|o|l7|2|1|ofl2|0ofloflo|1]|1
(amarelos)
Reclamagad Lavagem de vias pés Feira-fvg 1 | 1 | 2 | 4 [ 1 | o | o | 1[5 | 3| o] ofo|o|o|3|o]of|o]of|o]of|o]o|o|1|o|1]|o]o|1]|2]|o]of|of|of|of|o|o0o|2|1]o0]|0]0|1]|0]|2]o0
aq Lavagemedesinfecciodevial 4 | 19 | 5 | 4 | 2 [ 1| 1|3 |3|0oflo|6|2|6|6|2|3|5|1|ale|e|3|1|e6|8]|als|oflr]|ofls|1|r|1]|2|e]|s]|1|1]|s|o]2|3]|a]1]|1]o
publicas e Calcaddes
4 Lavagem especial de 1lofoflofoflof|oflo|oflo|]o|lo|]o|lo|o|o]o|o]oflo]o|o]o|o|o|o|o|o|]o|lo|o|o|o|o|]o|o|o|o|o|o|o|o|o|o|o|o]|ol]o
equipamentos publicos
aq ‘impezaeConsenvacdode | o | o | o | g | o o |o0o|o|o|1|o]|ofo|o|o|lo|1|o]|o|lo|o]|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
a Ma"“‘e"ﬁ‘i’x:rha'g'e"'zaca" “ 2 l1fofs|1|a|e|2|1|2]1|of|o|lals|o|1|o|la|s|a|ls|r|a]|2|3]|2|3|a|r|1]|2|o|oflr|ofloflof|ofla|s]|2|1]oflo]|1]1]o0
i ePinuradeguias| 1 | 4 | 1| 2| 3| 1| 4] o0o|4|1|2]0|6|1|1|3|[1]|3]|]6]|7|6]|2]2]|0|1]|2]2|9|6|1]|0o]|alo]of|o]|o|2|7|2]|a|1]|2]|1]|3]|2]3]|0]o0
i Varrigio 1314|1719 20|10 26|17 |21| 10| 3| 0 |24| 40 | 24|40 |31 |24|36|31|35|20|18| 9| 7 |28|15|23|15|13| 18| 22| 20|24| 18| 5 |19|15|20[2a|22| 8 |20[22|25]17|8]s
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMAC@ES - SOMA 2013 A 2017
Cidade Tiradentes Ermelino Matarazzo Guaianases Ipiranga
Ocorréncia Servigos 2016 2016 2016 2016
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 3| 7 |n|e6|2|5s5|s|6|2|4a|1|1|7|23|15|16]a|7]|9]|7|10]|20|9|12|6|1mm|1n|13]2|6]|3|14|6|7|8|2|125|]14a]6|]o0]|2|6|3|6|9|s]|a
Solicitagéo Coleta de Ecopontos olofof1|ofofojoflo]jof|ofjo|1]|2]|o]of|o]of|o]o|o]o|o]|o|1]0|0|0|0|0]|o0|O0|o0|O0|o0|O0|1]|2]|0]|2]|0|0]|0]0|0]|0]|0]o0
Solicitagéo Coleta de Entulho 32 |20 | 34|20 |26 | 8 [15|20|23| 7 |15| 0 |88 |107|155|104| 65|27 | 25| 28 | 30 | a5 | 32| 3 [145| 170|152 | 108 62 | 39 | 35 | 26 [ 27 | 35 | 37 | 6 | 210 238 | 181 | 158 | 111 | 103 | 130 | 124 [ 123 | 105 | 127 | 33
Solicitagio | Coleta de Grandes Objetos | 49 | 81 | 83 | 38 | 8 |10 | 14 | 5 | 7 |10 | 27 | 3 | 150|100 | 101|127 | 47 | 25 | 36 | 27 | 30 | 28 | 43 | 8 | 231|313 | 275|138 | 44 | 33 | 20 | 24 | 10 | 41 | 48 | 11 | 416 | 519 | 405 | 203 | 147 | 151 | 136 | 120 | 183 | 151 | 183 | 103
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems 118|159 7| 2]|2]|2|3|5|5|6|0|2|20|14|s5|5|5|4|5|6|5|10|21|118/130]8| 28|30 |39 |3 |26|26|28|238|12|32|28|14|10|9|12|8|8|s|o]|11]|6s
Solicitagéo Coleta de Papeleiras olofojofofjofo]of|o]o|o|o|o]o|1]|21]|o]of|o]1]|0o]2|0o]0|o0]|0|o0o|0|o0|o0|o0o|O0|o0|2|0|0|5]|2|6|a4|2|2|5]|5]|2]|3]|a]o
Solicitagao | COletade PEVs (Pontosde | o | o | o | o | o | 0| 0|18 0| o0o]|o|o|o|o|o|lo|lo|lo|lo|lo|l1|o|o|la|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|1]o|lo|lo|o|1]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ oo oo |21 |1 |oflo|lo|2s|o|lo|lo|lo|lo|l1|o|s|o|lo|lo|lo|las|of|o|lo|lo|lo|s|o|o|o|lo|1|o|of|o|of|o|o|o|o|1]o
Solicitagio | Instalago de Papeleira ojlof|1]of|1]of|2]ofofjof|o|1|o|2|3|o|2|6|4a]o0o|1]o0o|1]|2|1]|2]|0|6|1|2]|0|2|2|21|0|21|2|26]|6]|10|10|5]|8]|17|10]|10]|6]a4
Solicitaao | "Sta/acdo de PEVS (Pontosde o | 4 | o | o | o | 0| o |o|o|o]|o|o|o|1|2|1|1|lo|l1|olo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|o|1]|3]1]|]o]|lo|o|1]|lo|lo]|o]|o
Entrega Voluntaria)
Solicitagio | Limpeza de Bocasdelobo | 5 | 7 | 11| 4 | 5 | 4 [ 3 | 2 | 3 | 5| 3 | 1|11 |20 | 23| 14| 15| 14| 5 |14 | 290|120 | 21| 2 |27 | 28| 24| 138|127 | 9o | 6 | 15| 12| 20| 14| 1 | 28| 56| 34| 15| 16| 24| 12| 18| 18 | 18| 14 | 3
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|o|]o|o|o|]o|]o|o|o|]ofo|1]|]o0o|o|o|]1|]o|o|]o|o|o|o|o|1|o0o|]o|o|o|o|of|o|4|55[o4|51|32]|26]|41|a2]|50]|22]|27]4
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | o | o | oo | ofo|oflo|]oflo|o|o|1]o|1|]o|1|oflo|o|2]oflo]oflo|of|o|o|1|of[o|o|o|o|21|1a|5 |4 |4|s5|6|7]|2]0]|a4]2]0
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o | 1| o] o]o|o|o|o|o]o|o|o|]o|]o|]o|lo|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|lo|o|o|a|1|a|o]o|o]|1]|o]o]1
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|1|1]1]ofofojofofjoflofjof|o|1|1]|of|o]1|o]of|o]of|o|2r1]|o0o]of|of|of|o|3a|1]|21]|o0o]|of|o|1]|3a|o|6|2|1]|212]3]1]|1]0]2]12
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 43 | 42 | a6 | 46| 14| 2| 2| 2|6 | 2| 7|0 |s0|s0|30 |3s|o|s|2|a1|as|a|7|1|s1|es|sa|2|17]al0|2]|3]|7|20|2]13]13]138]98|30]|17|16|13|022|35]|a0]|19
Reclamagdd  Coleta de Feiras Livres ol2|1]of|1]ofojof2]ofofjofo|r|1]|of|2]1|1]2]|2]2|0o]of|1|1|2|1]|0]|0]|of|o|a|of|o|o|2]|1]|1]2]|0]0]|1]0|3]|2]|2]o0
Reclamagaq Coletadesacosdevarrigao | 4 | 6 | o | 1 | o | o |1 |1 |o|oflo|lo|la|l2a|alo|ls|a|7|ala|a]o]o|e|ala|1]|2]|1]|s5]|3|1|2]0|lo|l2|3lo|lr|la|la|l3s|lal2a|1|1]o
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | 1| o|o|o|o|o|o|o|o|2|o|2|o|21fo]|]2s|2|1|ofloflo|l2]|oflo|2|2]|of2]|of2|oflo|1]21|1]2|o]oflo]|1|1]o0]o
aq “avagemedesinfecciodevial 5 | 5 | o | 5 | 5 | o | 2|0 |a|8|o|6|o|7|1|3|7|o|1|2|o0o|s|1]|2|3|20]1|o|o|alalo|l2|s|1|7|1]|2]w0|138]a|z|z|z|7]|2]|1n]|a
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]oflo|]ofo|o|o|o[o|o|o|o|o|o|o|o|of1]|2|o|]o|o|o|1|o]o|o|]o|o|o|o|o|o]|o]o
aq ‘limpezaeConservacdode | o | o | o | g | o [ o | o|o|o|o|o|of|o|o|]o|lo|o|lo|o|o|o|o|lo|1|o|o|1|1]|o|lo|oflo|o|o|lo|o|o|1]o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 oflofofo|loflolo|1|o|lolo|o|1|1]|o|lo|o|olo|o|1]|1]o|o|o|2]oflo|o|o|lo|o|a|o|o|o|e|eo|3a||s5|s|s]|s|3]|7]3]|a
A ePinturadeguias| 0 | 0 | o | oo | oflo|o|lo|1|o|loflo|lo|o|o|o|o|1|3|21|of|o|l1]|oflo|af|o|a3|2|oflo|o|o|2|1|7|2|0o]|of|2]|a4f|2|0]1]|2]2]1
A Varrigdo 2| 2|1|4a|3|as|as|2|2|4a|3|o|2|6|9o|155|8|3|8|6|6]|7|1|21|20|12|20|9]|13|5]|15|9]|7]|6]|5]|1|15|4]|3]|3|16|14|4]|3]|19|27]|16]5
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACGES - SOMA 2013 A 2017
Itaim Paulista Itaquera Jabaquara M’ Boi Mirim
Ocorréncia Servigos 2016 2016 2016 2016
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eM| 21 | 22 |15 | 27| 7 | 8 | 12| 8 | 10| 7| 8| 7 |20|19|2a|33| 6 |10 6 |15|12|12|12| 3|21 |w0|3|uu|1]|s8|s5]|7]|1|2|8|o0o|e6|2n|12|15|15]|14]|7|12|2|16|13]24
Solicitagéo Coleta de Ecopontos o|1|1]ofofofo]1|o]of|ofof|o]of|o|a|o]of|o]o|o]o|1]0o]|o0o|21]|0|2]|0]|0]|0]|0|0]|0|0|0]|0|2]|0]|0|0|0]|0]|0|0]|0]|o0]oO
Solicitagéo Coleta de Entulho 180 | 176 | 167 | 127 | 60 | 56 | 52 | 69 | 69 | 56 | 53 | 14 | 204 | 235|200 | 133 | 101 | 72 | 91 | 83 | 70 | 77 | 80 | 16 | 35 | 59 | 49 | 36 [ 23 | 18 [ 15 | 19 [ 38 | 21 [ 30 | 4 [137| 136 | 185|179 | 78 | 70 | 68 | 96 | 89 | 106 | 69 | 21
Solicitagio | Coleta de Grandes Objetos | 351 | 281 | 250 | 99 | 46 | 45 | 30 | 35 | 36 | 44 | 63 | 10 | 378 | 432 | 358 | 230 | 108 | 85 | 48 | 50 | 56 | 93 | 75 | 38 | 103|137 | 100 | 73 | 32 | 31 | 49 | 42 | 37 | 35 | 64 | 8 | 205|244 | 214|104 | 71 | 50 | 51 | 40 | 54 | 81 | 94 | 31
Solicitagio | SOt g‘;‘;';;ﬁmgb'ems “|102| 79| 43| 23| 8 | 8 | 10| 18| 18| 17 | 12| 6 |[200|140|134| 29 | 21 | 34 | 19 | 44 | 52 | 45 | 45 [ 31 | 12| 11| 10| 8 | 6 | 4| 4|6 | 4| 3|5 | 1|63|52|54|25|23| 8 |13|22|190]11]23]%s
Solicitagéo Coleta de Papeleiras ol1|1]of2]3f|o]jof1]of|1]|ofo]2]|of|of|1]of|o]of|o|1|o]of|o|a|a|2r|1]|o]|2]|0|2]|2]|0f|0|2]|1]|0]0|0|0|1]0|1]|4a]|3]o
Solicitagao | COletade PEVs (Pontosde | | o | 5 | o | o | 0| o0o|o|o]|o]|o|lo|]o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|1]|o]|o]|o|o|lo|1]o|lo|lo|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 5 | 0 | 1 [ o [ o | o oo oo |lo|lo|2|1|2s|o|as|loflo|lo|o|l1s|o|l2a|1|o|lo|lo|lo|lo|lo|lo|o|lo|o|lo|lo|oflo|lof|o|ofjo|1|o|1]|1]1
Solicitagio | Instalago de Papeleira ilef2|2|2|aflas|oflofl2|1|a|a|a|1r|e|2|o|2|s|1|s|s|2|s|a|s|s5|1|1|a|2|2|3|s5|2|8|w|6|122/20|o|7|6|1a|]o]3
Solicitaao | "Sta/acdo de PEVS (Pontosde 4 | 5 | o | o | o | 1 {0 |o|o|o]|o|o|o|o|o|lo|lo|l1|o|lo|lo|lo|lo|lo|lo|lo|o|a|o|o|o|1]o]|o|o|o|w|o|o|o|o|z2]0o|1]o|lo]|1]|o0
Entrega Voluntaria)
Solicitagao |  Limpeza de Bocas de Lobo | 38 | 25 | 28 | 28 | 14 | 20 | 20 | 26 | 15 | 44 | 15| 0 | 64 | 74 | 55 | 24 | 28 | 32| 16 | 31 | 37 | 25| 39| 2 | 12| 9 |19| 13| 7 | 6 | 2 | 16| 5 | 10| 9 | 0o | 49| 77| 58| 47| 28| 42| 28| 38| 49| 33|50 | 9
Solicitagio Remogéo de Faixas e o|l1|lo|lofloflo|l1]|]o0of|o|lo|o|o|o|o|]1|o|o|]o|o|o|]o|2|o|]o|o|1|o|]o|o|o|]o|1|o|o|o|o|5s5]|3|[5|13|4|s|2|a|]7|2]5]e%s
Propagandas irregulares
Solicitagéo Remogao de Papeleiras | 0 | 1 | 0o | o | o| 1] 0o|o]|o|o|o|o|o|21]|o|o|o|21|o|lo|o|o|o|1]|2|s5|3|o|1|o|o|21|s|o|o|1|2a|21|2a|21|2s|o|lo|o|o|o|1]|o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o [ o | o|o|o|o|o|o|o|o|o|o|o|o|]o|o|]o|lo|2|0|o|o|lo|lo|l1|o|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o]o|1]o0]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais 4|lo|lo|1]|o|s|o|21|o|2|o|2|2|1|2|2|38|o|2|3|2|2|2|21|o|2s|2|o|s|o|2s|o|2s|o|2|o|2s|o|s|2s|2|o0o|2|o0|1|1]|0]21
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 51 | 68 | 64 | 55| 22| 8 | 9 | 9| 7 | 13| 15| 3 |167| 191|180 |163| 70 | 33 | 28 | 17 | 16 | 18 [ 30| 5 |37 | 50| 32| 28| 6 | 4| 6| 3| 6|6 |16| 1| 70| 67|50|57|20|21|12|14|16|2|25|¢9
Reclamagdd  Coleta de Feiras Livres 2| 2ofof2]1|1]2]o0o]21|of|of|o|a|6|a|r]|2]|2]212]1]21]2]0]0|s5|3|of|o|o]o|o|o|1]|o0of|o0]|o|1]|0]0o|0|2]|0]1]|1]0]3]o
Reclamagaq Coletadesacosdevarrigao | 5 | 5 | 5 | 5 | 3 | 2| 2|2 |3 |1 |lo|lo|s|3a|s|s|ala]o|la]|1|s]o]|1]o]o|1]|o]|1]|o]o]o|lo|lo|lo|lo|lo|lo|lo|l2|o|lo|lo|a|lo|1]|1]o
(amarelos)
Reclamagad Lavagem de vias pés Feira-fvg 1 | 0 [ 1 | 1 [ o | 1 [ o] o o] o|1]ofo]o|a|a|o]|2]o]|1|2]21]1]0]0o]2]|0o|3|]o]of|o]|of|o|1]|0o]|0o]|of|o|o|2|2]|1]0]2]|0]0]0]o0
aq “avagemedesinfecciodevial g3 | 1o | 7 | g | 5 | o | a |3 |a |5 |ao|o|aw| 76| 7|a|l1|2|1]o|ala|s|1]|s|l2|1|2]7|o|3|2|2|1|a|ls5|7|9]o|z3]|6|6|2]2]|5]2
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|o|lo|o|lo|]oflo|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]of|o|]o|o|o|]o|o|o|1]o|1]|o|1]|]o|o]|o]o
aq ‘limpezae Conservacdode | o | o | o | o | o [ o | o | o|o|o|o|of|o|o|o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" d oflofofo|lola|lo|1|o|lolo|lo|o|l1]|o|lo|2]|2|o|1|o|lo|a|o|1|2]1|o|1]2|1]|o|2]|0]o|o|w|w|3|s]|e|12|o]o|7]9o]1w]7
A ePinturadeguias| 0 | 0 [ o | o |6 | o 2]ofo|1]|ofo|a|e|1]|a|ala|2|7]1]|2r]|1]|2]2]21]0o]21]ofofof|o|1]|o|1]|21|un|12]8|1w|1|12]3]|7]9]|15]9]|n
a Varrigao 13|17 | 18| 19| 13| 8 | 12| 17| 14| 10| 7| 21| 9o | 26| 12| 24| 15| 22| 28| 21| 20|18| 12| 1|9 |10|15|12|12|7|10|6|5|8|5|o0|17|7|11|14a|a|8|s|14|15|18|17]|2
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACGES/RECLAMACOES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2016 2016 2016 2016
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagio | C°¢@ d\j :S":)’L,‘z"fc 2”50“05 eml 4|1 |s|o|3|1|1|3|1|1]|3|0o|8|6|16|9o|9o|a|s5|1]|4a|6|0|3|20|16|]20[12]8]|a4|s|10|8|14a|13|2]|15[16]20]|25]|09|10|8]|14a|13|19]24]1s
Solicitagéo Coleta de Ecopontos olofof2fof]ofo]jofo]jof|o|o|2]of|o|o|o]o|1]0o]o]of|o]o|o|2]|0|0|0|0]|0]|0|0|0|0|0|0]| 0| 0|20 0| 0] 0|0]0]|0]o
Solicitagéo Coleta de Entulho 9 |11 |15| 14|20 | 20| 3|6 | 8| 7 |11| 0|46|66|60|43| 28|39 |32]|28|35|38|3| 7 |8|143120| 74| 56| 39| 39|39 |52|41|67| 9 |148]149|194|131| 48| 49| 33| 69| 48| 65| 51| 19
Solicitagio | Coleta de Grandes Objetos | 16 | 25 | 18 | 10 | 16 | 18 | 5 | 3 | 3 | 4 | 2 | 1 | 102|127 | 108| 82 | 42 | 52 | 31 | 45 | 30 | 41 | 40 | 13 | 152 | 252 | 156 | 101 | 70 | 41 | 32 | 30 | 50 | 31 | 55 | 8 |384| 200|371 | 163| 52 | 30 | 36 | 38 [ 30 | 61 | 70 | 15
Solicitagio | Coletade GrandesObjetos - | 45 | 45| 4 | 5 | 3 | 3| 2 | 3| 7|5 | 7|1 |u|w|s|2]|a|l2|a|a]|7|3]|1|2]2|15|185]7|a4|6|100]3|6|11|3|3|25]|33|16|6|o0|2]|15|12[12]|13]535
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofofjof|o]o|o|o|o|o|8|u|w||s5]|2]2]3|1]1]s5]|21]0o]of|of|of|o|o]o|o|2]0f|0f|0]|0]|0|21]|3|212]|0]0]0|0]0]|0]o0
Solicitagao | COletade PEVs (Pontosde | | o | 5 | o | o | 0| o0o|o|o]|o]|o|lo|]o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|l1|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|2|o0|o]o|o|o|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ o [ o | oo oo |o|lo|1|1|o|lo|lo|lo|lo|lo|lo|o|l1|lo|lo|l2|o|lo|lo|lo|lo|lo|lo|o|o|o|o|o|2a|1|of|o|o|o|o|o|o|ol]o
Solicitagio | Instalago de Papeleira o|1|1]1|ofofo|2|0ofo|o|21|0|0|8|8|1]|0|24a]|22|13]4a|a]|]1|2|3|2]|o0o|3|7]|2|1]|2]|2|212]3]1]|9e|s|2r|2]|0o]1]|1]0]|6s6]s3s
Solicitaao | "Sta/acdo de PEVS (Pontosde o | 4 | 5 | o | o | 0| o | o|o]|o]|o|o|o|lo|o|lo|lo|l1|lo|lo|lo|lo|lr|lo|lo|lo|o|1]|o|o|o|o|o|o|o|o|2]o]|o]|o|o|lo|o|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 5 | 8 [ 10| 2 [ o | 5 | o | 3| 12 | 3| 5 | 0|33 |61|42|24| 20| 19| 28| 12|21 |17 |18| 4 [34| 48| 42| 33| 41| 34| 20| 28|35 |36|32| 0 |63|48|61 |3 |31 |3|37[3|24[42|3]|n
Solicitagio Remogéo de Faixas e ojloflo|lo|loflo|o|]o|o|o|]o|o|3|1]|2|3|2|3|2|3|1|6|1|0f|]o0o|lo|o]of|1|o]of|2|o0o|]o|]1|o|]o|o|1|1]|]o0f|o|o0o|3|[o|o0o]o]o
Propagandas irregulares
Solicitagéo RemogaodePapeleias | 0 | 0 | 1 | 1| 1| o|o|o|lo|o|o|o|3|2|4|3|s5|2|3|2]|2|2]2|2]o0ofl1|of1|oflo|of2|2]|0o|lo|oflo|ofl2]|ofo|of|o|o|o|o|o]|o
Solicitagéio | Remo¢do de PEVs (Pontosdel o | o | o | o [ o [ o | o | o|o|o|o]o|3|o|o|o|o|o|o|]o|o|]o|lo|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|o|lo|lo|o|o|o|o|1]|1]|o]o]|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olofof1f|ofjofojof|1]of|ofof|o|2|1]|3a|2]1]2]0]o]of|o]o|1]|of|o|1|1]|0o]of|of|o|alo|2r]|2]|0]|2]0|2]0]1]1]|1]1]0]o0
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 53 | 3 | 25 | 25| 13| 4 | 5 | 7| 1| 2|5 | o|7a|7a|s2|27|13| 6| 7|8 |8 |10|20| 21 |118[13¢]110] 05|37 | 14| 16| 20| 20| 16| 26| 2 |563|6a|s5]|25|12|2|7]|5]|7]|9]12|0
Reclamagdd  Coleta de Feiras Livres ojlofojof1]ofo]jofojof|ofjo|2]1|o|2|1]|2|1]|3|1]|3a|s]|o|2]|0f|o|af|o|2r|1|2|a]of|o|o0|2]|1]|3|3|3|6|2]0]|1]2]1]o0
Reclamagaq %€t dfﬁf:;[‘:g‘i‘f varicao | 5 | ol ol oo |o|lo|o|lo|l1|o|lo|s|alz2|s|alalw|le|7|1|2ofl1|l2|1|lofloloflo|lo|lalo|lo|l1r|s|2|a|1|a3|oflz2|3|a|a]lol1
Reclamagaq Lavagem de vias pés Feira-livig 0 | 0 [ 0 | o [ o | o | o|o|o|o|o|o|o|o|o|1]|o|l1]|ofo]|1|2|ofo|lo|2|o|2|3|o|3|21|3|2s|o|oflo|o|r|1]o|3|2|o]|s|1]1]o0
aq “avagemedesinfecciodevial | 4 | 5 | g | o [ 1| 2|1 |3|o|1]|o|1|7|2|6|1|s5|8|1|2]3s|1|1|17|2|w6|w0|s|o]2|o|7|7|7]|alse|1alz2|1a]3|3]|2|6|2]al1]|1
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|loflo|lolo|o|o|o|o|o|]o|o|o|lo|]o|o|]ofo|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]of|o|]o|o|o|1|o]o|o|]o|o|o|o|o|o]|ofo
aq ‘limpezae Conservacdode | o | o | o | o | o [ o | o | o|o|o|o|of|o|o|o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" d“ oflo|1f{o|lofo|lo|o|lo|o|o|o|a|la|s|s|s|s|a|la|7]|alal2]ofl2]oflo|loflols]|oflo|lola|o]o|lo|1|o|lo|o|l1]|a|1]|o0o]o]o
A ePinturadeguas| 3 | 0 | 1 | oo | oo s |1]|o|3|oflr|1|2a|ofo|1|2|2|2|2|0oflo|a|3|a|2|o0of|s|of|r|2]|a|5|0|2|1|1]|]oflo]|]of1r]|o]lo]|s5]|3]o0
A Varrigdo 6| 1o 2|2]1|3]2|1]0| 2|0 4|3 |3 |4 |2s]|18|3 2|20/ 3|17|6|7|8|15|20|7]|3|12|7|18|12|3]|1|10|15|2]|18|14|12|19|34|3]|17]38]1
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Sapopemba Vila Mariana Vila Prudente
Ocorréncia Servigos 2016 2016 2016
Jan | Fev | Mar [ Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez
Solicitagao | CO'eta de AnimaisMortosem |, | g | 3 | g | 9 | 4| 2| 5| 1|4a|a|o|a|2|6|7|5|s5|o|ls|7|3a|le|2|e6|w|o|7|a]|a]|s|2]3]|alal2
vias publicas
Solicitagéo Coleta de Ecopontos oloflojofojoflo]of|o]o|o]o|o|o|o|2]|0o]o|o]o|o]o|o|o|o]o|o|o0|o0| 0|0 0| O0]|0]|o0]oO
Solicitagéo Coleta de Entulho 37 | 59 | 51| 36 | 28 | 17 | 36 | 30 | 31 | 24 | 36 | 5 | 36 | 44 | 66 | 34 [ 24 | 18 [ 25 | 40 [ 35 | 27 | 20 | 4 |42 | 62 |61 | 35 [ 32| 23 | 35 |30 [ 34 | 44 [ 30| 2
Solicitagio |  Coleta de Grandes Objetos | 109 | 117 | 118 | 74 | 40 | 27 | 21 | 18 | 35 | 19 | 44 | o | 90 | 131|113 | 58 | 34 | 40 | 54 | 53 | 42 | 44 | 36 | 13 | 94 [ 126|120 | 79 | 41 [ 21 | 47 | 35 | 60 | 54 | 43 | 19
Solicitagio | Coletade Grandes Objetos - |, | 45 | 51 | 4 | 6 | 7 | 6 | 2| 2|6 | 7 |2|10|1n]|12|6|1|3]|6|3]|1a|al|e|2]|1a|22|3|w|unlas|lo|ls]|s|s]|s]|z2
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofo|1|ofof|o|o|o|o|a|e6|a|alal2|2]3]|2]2|3|r]|2]1]|1]|0o]2]1]0]1]|2]2]0]:12
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|o|1|o|lo|1|1|1|lo|lolr|lo|lo|lo|lo|lo|a|o|1|o]lo|o]o]o]|o]1
Entrega Voluntaria)
Solicitagdo | Eventos Especiais e Emergéncip 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Solicitagio | Instalago de Papeleira 3l2|ofofofof|1]o|3|21|1]|21|1|w0|12{183|6|12|212]|18|8|12|15|5]|5]|5|1|3|1|4a|5]|0]|6]|1]|6]3s
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0| o | o] o|1]|o|o|1]|3|1|olo|lolo|lo|lo|l2|2|o|la|loflo|o|o|o|o|o|o]o]|o]o
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocas de Lobo | 23 | 41 | 23 | 17 | 9 | 9 [ 12| 9 | 16 | 18| 16 | 0 | 20 [ 30| 19 [ 15| 12| 9 | o [ 16| 13| 4 | 8 | o | 28|54 | 31| 14 | 18| 20| 13| 18| 8 |24 | 22| 0
Solicitagio Remogéo de Faixas e olo|lo|lo|lof|o|o|o|o|o|]o|o|s5|3|7|155|10|6|5|7|8|3|s5]|3]o|l1|of|of1|1]o0of|o|1]|0]o0o]fo
Propagandas irregulares
Solicitagéo Remogao dePapeleias | 0 | 0 | o | oo | o o] o|1]|oflo|o|o|w2|4|3|2|3|4|3|3|1]|asa|a|21|o|]ofo|lofo|ofo|o]o|o]1
Solicitagéo | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o |o|o|o|o|o|1]|o]|o|1]|o]|2]0o]2]2]0]o|lo|lo|lo|lolo|lo|lo|lo|lo|o|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofz2|1|r|2|2r|ofo|1]|oflof|2|2|3|1]|21|o|3|[r|oflo|1|3|4a|2|o|1|of|ofo]|s|a]|1]|1]2
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 65 | g2 | 69 | 62| 24| 2 | 2 | 4| 8| 2 | 11| 1 |98 |80 |56 |33 |20 |11| 3 |12|11|26|3|5 |80 |8|65|a6|26|3|12]0]|12]18]10]2
Reclamagdd  Coleta de Feiras Livres 1|1|of1|lof|a|2]|2sflof|ofl2|oflo|2]|o|1|o|1|o|2|2|1]2|0of|ofl2]|ofo|1|r|1|[2|1]2]|1]o0
Reclamagaq Coletade sacosdevarrigao | 5 | 4 | o | o | o | o |1 |o|o|o|lo|lo|e|1|s|s|a|ol2ale|s|1|1|1]|e]|o]o]|z2]1]|o]|1]1]1]o0o]3]|o0
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 2 [ 0 | o [ o | o | 2| oo | 1| o|o|2|1|2|o]|2|1]ofr]|oflo|of|o|1]|oflo|2|o]|ofo|oflo]|o|1]|o
aq ‘vagemedesinfecciodevial , | 4 | 5 | 7| 4 | o | 0| 2|2 |afla|1]2|5|2|5|ale|alo|lz|alz|a]2|w|s|2|alr|3]|o|1]|1]3]3s
publicas e Calcaddes
A Lavagem especial de olofoflof[of|o|o|]o|]o|o|lo|lo|o|o|o|]o|]o|]o|]o|o|o|o|of|o|z1]|o|o|5|o0o|o|o|o|o|o]o]o
publicos
aq ‘impezaeConservacdode | o | o | o | o | o [ o |o|o|o|o|o|o|o|lo|o|lo|o|o|o|o|l1|oflo|o|o|l2]|1|o]|oflo|lo]|o|lo|o|o]o
Monumentos Publicos
A Ma"“‘e"ga‘i(:‘gg'e"'zaga" 4 olofofo|lo|21|lo|oflo|lo|o|o|a|l7]|oe|3s|ala|al|s|s|s|s|o|2|o|1|1]|1]o|l3]|1|3]o0o]o]o
A ePinturadeguas| 2 | 0 | 3 | 1 | 1| o 1| 2|o]|2]o|o|2|2|2|0o|1|6|4|2|2|7]|o0o|2]|2|a]|66|2|1]|2|1]6|6]0]|3]|1
A Varrigdo 6 | 2|10 8|7 |5 |1a|8|o9o| 7|3 |3 |23|34|24[3|24a[17|24[30|27[2a|29| 2|5 ]|12|120|17|123| 8 [23]|16[27]|10]6 |2
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITACOES/RECLAMACOES - SOMA 2013 A 2017
Avricanduva/Vila Formosa Campo Limpo Capela do Socorro Cidade Ademar
Ocorréncia Servigos 2017 2017 2017 2017
Jan | Fev | Mar | Abr | Mai [ Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez
Solicitagao | COleta de Animais Mortosem | | 3 | 3 | 5 | 3 | 1 | 2|6 |6 | 2| 1|10| 1|5 |aa|1|1n|8|o|s5|1|o|w|we|aloflalofo|lo]o|lo|r|o|oflo|lo|olo|o|lo|o|2|o]1|3]0o]o
vias plblicas
Solicitagdo Coleta de Ecopontos o|l2|o]ofofjofo]of|o]lo|o|o|o|1]|2]0|0]o|o]o|a]1]|]0o]212]0]0|0|0|0|0]|0|0|0|0|0|0|]0]|]0|0| 0|0 0| 0| 0|1]0]0]o0
Solicitagdo Coleta de Entulho 23 | 17 | 27 | 25 | 14 | 24 | 16 | 29 | 39 | 53 | 65 | 78 | 59 | 37 | 95 | o7 | 72 | 130 | 78 | 80 | 96 | 131 | 120 | 146 | 42 | 46 | 62 | 30 | 58 | 40 | 45 | 45 | 73 | 80 | 90 | 106 | 28 | 20 [ 39 | 31 | 36 | 19 [ 39 | 41 | 58 | 94 | 74 | 90
Solicitagdo | Coleta de Grandes Objetos | 32 | 42 | 74 | 77 | 51 | 60 | 34 | 40 | 40 | 55 | 81 | 101| 64 | 109 | 181 | 136 | 126 | 115| 95 | 78 | 57 | 85 | 99 | 122| 66 | 155| 160| 88 | 98 | 94 | 69 | 52 | 53 | 85 | 105|116 | 71 | 112| 155| 65 | 79 | 84 | 86 | 83 | 54 | 87 | 79 | 95
Solicitagéio | 012 izgr;:iiﬁ“?blelos |47 |5|5|1|1|4|2|5|3|a|62|16|63|61|129|27|26|20|10|14|11| 16| 92| 16| 41| 24| 18| 25|17 |15|12|28| 9 [20| 2|3 |6 |7 |4|3|3|3|[3]|2]8]o09
Solicitagdo Coleta de Papeleiras o|l1|ofofofof|2]2]2]o0f|o|1|o|2|s5|1|2]1|1]a|6]w0|s5|3|1]|21|1]|0o]of|o|1]o|a|1]o|1]0o]o]|o]o|1]|o0o]|1]1]|1]0]0]o0
Solicitagéio | CO€t@de PEVs (Pontosde | o | o | o | o | o [ o | 0o | o0o|o0o|o|o|o|o|o|o|o|1]|]o]o]|o|]o|]o|]o|o|o|o|o|o|lo|lo|lo|lo|lo|lo|o|lo|o|o|o|o|o|o|o|o|]o|o]|o]o
Entrega Voluntaria)
Solicitagao | Eventos Especiais e Emergéncin 0 | 1 | 5 | 14| o | o | o | o|o|1]|0o|1]|0o|o|4a|o|o|1]|o|lo|o|21]|2|o|21|2]|7|0|lo|21|o|lo|o|2|2|2|21|1|3|o|21|o|o|lo|o|o|1]|1
Solicitagdo | Instalagdo de Papeleira 1|4a|e6|3|2]|2|a|s5|6|a|a|s|6|12|8]|7|12|12]|9|12|19|6|13|09|w0|3|7|4a|6|a|a|s|6|6|5]|9o]|1]|1]|1]|2]3]|0]|z2]|6]3z]|1w0]1w]1
Solicitagéio | 'MSt&la¢a0 de PEVS (Pontosde o | o | o | o | o [ o | o | o | 1| 0o|o|o|o|o|o|o|2]|o0o]1]|]0o]|o|]o|o|o|o|o|o|o|lo|lo|lo|lo|lo|lo|o|lo|o|1]|o|o|o|o|o|o|o|o]|o]o
Entrega Voluntaria)
Solicitagéo |  Limpeza de BocasdeLobo | 0 | 0 | o [ 1 | 2 | 2| 2 |13| 7 | o |1 |15| 1 | o |20 49|25 35|20 23|42|3|s|2a|1|o0o]|1|o]ofs]|ofzs]|ofzs]|2|o]|of|zs]|2|2|2|o0|ofo]|o|1]|0o]1
Solicitagao Remogdo de Faixas e s|1|3|1|o]o|1]|]o]o|lofloflo|1|o]o|1]|a|o|]o|lo|lo|lo|1|o]o|]o|o|o|o|]o|o|o|lo|lo|o|o|]o|o|]o|]o|o|o|o|of|o|]o]o]o
Propagandas iregulares
Solicitagéo | Remogaode Papeleiras | 1 | 0 | 2 [ o | o o] oo ofo|ofz]|ofo|1|s]|oflof|ofo]|o|s]|afs]|r|zs]|oflo]ofl2]|2|o]ofo]|2|o|2|zs]|1|zs]|ofl2]|1|o]|s|2]|1]1
Solicitagio | ReMocao de PEVs (Pontosdel | o | o | o | o | o | o | o] o|o|ofo]|oflo]|o|l1]oflo]oflo]o|lo]oflo]o|lo|lo|lo]o|lo|o|lo|]o|lo|]o|lo|o|o|o|lo|o|lo|o|o|o|o]|olfo
Entrega Voluntéria)
Reclamagaq Agentes Ambientais olz2|1]1]|2]ofofjofolz2|1]|s|2]of|r|1|2]1|1]|s|2]2|a|s|1]|o|2]|1]|1]o0]o|2]0]z2]0f|1]0o]1]|3]o|1|1]|1]2]|2]0]1]1
Reclamagaq ~ C2PIn2 engﬁfag]sem devias | 5 | 305 | 1| 2|2]2|3|1|o|7|2a|e6|7|7n|7|33|14a|28| 7 |120|15|18|20[10|14]1a|3|a|3|6|s|1|2]1|2]2|1]3|alo|s]o|l1]2|s5]o]a
Reclamagdd  Coleta de Feiras Livres ojlofojofofjofo]jofo|1|1]|of|o]of|o|o|o]of|o]o|o]o|o|o|o|o|o0o|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0|O0]|O0|O0]|O0]|O0]oO
aq Coetadesacosdevarrigio | | o | o | 4 | o 4| o0o|o|o|s|1]|ofo|o|2|2|al2]|s|r|2]2|o]ofo|1|1|loflo|l1]|1|1|ofoflo|oflo|lo|o|o|o|o|o|z2|1]1]|1]o
(amarelos)
Reclamagad Lavagem de vias pés Feira-fvg 0 | 0 [ 0 | o [ o [ o[ o] o[ o] o|o|o|o|o|3]|of|o]o|o]o|o]o|o]o|o]o|o|o|o|o|o|o|1]|0o|1]|0]|0|0|0]| 0| 0| 0| 0| 0| O0]|0]|o0]oO
aq Lavagemedesifecciodevial 5 | g | 5 | 10| 1 |3 |1 o |1 |o|a|a|la|la|a|afofla]l2ala|1|1]2]2]|o|1]|1]|o]1]|o]o|o|lo|l2|1|o|lo|l1|3|lolsa|lo|lr|lo|la|2|o]1
publicas e Calcaddes
4 Lavagem especial de olofoflz]|oflofo|s]|oflof|o|lof|o|lo|o|lo]o|o]oflo]o|o]o|o|o|o|o|o|]o|lo|o|o|o|o|]o|o|o|o|o|o|o|o|o|o|o|o]|o]o
equipamentos publicos
aq ‘impezaeConsenvacdode | o | o | o | g | o [ 1| 0| o |o|o|lo|of|o|o|o|lo|o|lo|o|o|o|o|lo|1|[o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Puiblicos
A Ma"“‘e"““i’x:gg'e"'zacao e a1 |2|2|7|2|7|2|a|s|a|l2|a|a|a|alala|a]|2a]|2|3|8|s5|o|2|1]|]o]|2|o0|1]|2]|s5|2|a|2|1|2|ofl1|3a|lofloflofl1|o]o
i ePinwradeguias| 0 | 1 | 1| 4| oo |1]|2|o|4aflo|s|lofo|2|a|lwz|1|z|l2|2]3|2|1|o|7|ofo|ls|o|l2|1|2]|oflofo|ls|1r|s]|1|z|1|o]|1r|2]5]|1]o0
i Varrigio 2| 1|3|s|1|s|3|5|4a|o|5|1a|5|o|52|58|3a|21|22|28|65|36|22[20|7|3]|3|z1]|2[1]|1|o]|s|s|o|s|1|1]|2|a|]6|1]|3|6]|a|[1]|1]o0
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO

SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACOES - SOMA 2013 A 2017
Cidade Tiradentes Ermelino Matarazzo Guaianases Ipiranga
Ocorréncia Servigos 2017 2017 2017 2017
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagao | CO'eta e Animais Mortosem | 4 |4 | o | o | 1 | 0| o0o|o0o|o|o]|o|o|o|1|3|o|o|e|s|s|w|lw|luls|lola|a1|1]oflol2|ofo|o|2]|o|3|o|7]|o0o]|o]|3]|2|3|1|8]|1]o0
vias publicas
Solicitagéo Coleta de Ecopontos olofojofofjoflo]of|o]o|o|o|o]o|o|o|o]o|o]o|]o|o|1]0]|0]0|0|0|0|0|o0|O0|O0|O0|O0|O0|o0]|O0|2]0]|0]|0]|0]|212]|1]0]0]o0
Solicitagéo Coleta de Entulho 1| 4|w0|2|7|3|12| 7|9 |2a|12|3|28|2|27|19|3|3|60|23|41|38|3 |55|38| 2|3 | 28| 24|25|24|3|42|053|058| 67|77 | 938|128 64| 95|100|117| 130|157 | 153 | 156 | 162
Solicitagio | Coleta de Grandes Objetos | 7 | 11 | 22 | 20 | 12 [ 20 | 3 | 7 | 1 |12 | 13 | 11 | 32 | 56 | 81 | 42 | 47 | 22 | 40 | 20 | 26 | 24 | 49 | 72 | 31 | 51 | 75 | 51 | 52 | 34 | 28 | 24 | 25 | 26 | 45 | 54 | 104 | 215 | 345 | 197 | 225 | 161 | 155 | 200 | 162 | 204 | 210 | 218
Solicitagao | Coletade GrandesObjetos - | g |\ g | 4 | 4 | o | 2| o | 3|5 |a|3|3|6|a|12|a|al2|2|1]|6|s5|11|a|33|w.|2z|7|15|a|128]8|o|13|10]|14a|5|13|]5]|a|s|s|12|a|w]|s]a
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofofjoflo]of|ojo|o|o|o]o|o|2|1]o0of|0o]of|o|21|o]|2]|o0o|2|1]|0f|0of|o]|of|of|o|o|o|0|1|2]|2]|2]|0|3|1]1B|8]|1]0]o0
Solicitagao | COletade PEVs (Pontosde | | o | 5 | o | o | 0| o0o|o|o]|o]|o|lo|]o|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|o|2]|o0o]o|o|o|o|lo|o|o]|o]f1
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | o [ 1 [ oo |fo oo |o|o|a1|o|as|as|o|as|loflo|lo|o|lo|las|o|as|a|as|a|a|o|lo|lo|o|2a|1|2|o|ofw|7|o|of|o|o|1|2]|1]:2
Solicitagio | Instalago de Papeleira ojlofojof|2]3f|o]a|ofal2|2|1]|2|2|2|r]|2|r]2]|1]2|1]|2]|1]|o|a|2|2|1]|0|2|a|21|2|21]|1227]|8|6]|3|14a]|12|16]7]|18]|12]¢8
Solicitagao | "Sta/acdo de PEVS (Pontosdel o | o | o | o | o | 0o | o | o|o|o]|o|o|o|o|o|lo|lo|lo|lo|1|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|1]|o]o|o|1]|o]|o]|o|o|lo|o|lo|lo|o|o]|o
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 0 [ o | o [ oo | o|o|o|o|ofo|1|2]|1|2|1|10|8]|8||15|7|14|[0]|o0of|1|oflo|o|1|o|o|1]|o0|o0]|43|30]|7|43]|34|25]|14[28|35]|26]|20]21
Solicitagio Remogéo de Faixas e o|lo|lo|o|loflo|o|]o|o|o|]o|]o|o|]o|]o|o|o|]o|o|o|]o|o|o|o|o|o|]o|o|o|o|o|o|o|o|o|o|23|3|3]|3|1225]|2|2]|3]|7]4]z2
Propagandas irregulares
Solicitagéo Remogzo de Papeleias | 0 | o | o | oo | o|o|2|o]o|1|oflo|o|o|o|o|lo|o|lo|o|lo|]o|lo|]o|lo|oflo|o|r|o[lo|o|o|o|o|2|1|lo|1|1]|2|0]o0of|o0o|4a]o0]|o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o|o|o|1]|o]|o]o]|o]|o|]o|]o|]o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|]o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|l1flo|loflo|o|r|oflo|l1]oflof|oflo|2|1]|]ofo|1|s|1|2a|1]|oflo]jofl1]|ofl1]|ofo|ofr]|a|3|o|2|2]2|1]1|o]o|7]|3|1]1]:2
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 4 | o | o|o]|o|o|o|lz2|o|lo|l1|lolo|lo|a|alw|le|s|a|7|7|s|e|2|ala|s|1|o]1]|o]|o|1]|1]|o0]|a]|28]|72]|2|28]s56|11|11|as|2n|2sl|er
Reclamagdd  Coleta de Feiras Livres o|loflo|lolo|o|o|o|2|2]o|lo|oflo|]oflo|]ofo|o|o|o|[2|o|21|o]o|lo|o|lo|]ofo|]o|o|]o|o|2|]o|o|o|o|]o|o|o|1]|o|o]|o]o
Reclamagaq Coletade sacosdevarriggo | | 6 | o | o | o | o |1 |o|o|o|lo|lo|lo|lo|lo|lo|o|1]oflo|s|o]lo]o|o|o|o|1]|1]|1]|1]3]l2]0o]lolo|lr|o|lr|lo|la|a|la|2a|7|s]|0o]o
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | o | o | o|o|o|o|o|o|o|o|lo|]o|l1]|of1]|]of3|ofo|o|o|o|o|lo|o|lo|ofo|]o|o|]o|o|o|]o|o|]o|o|o|o|]o|1]o]o
aq -avagemedesinfecciodevial o | o | o | 5 | o o |o|o|o|ofo|21|1]1|lo]oflo|2l1|lo]oflo|1|o|e|a|3|s|lo|1|lo|lo|2|1|2|3|1]|w|e|1|2]3]|3|1]o|s5]o0
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|21|o|o|lo|]oflo|1|o|o|o|o|]o|o|o|o|o|o|o|o|]ofo|]o|o|]o|o|o|o|o|]o|o|]o|o|o|o|]o|o|ofo
aq ‘limpezae Conservacdode | o | o | o | g | o [ o | o|o|o|o|o|o|o|o|o|lo|o|l2|oflo|lo|1|o|1|o|2]0o|lo|o|lo|1|o|o|o|lo|o|lo|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" 4 olofofo|lofjo|lo|o|lo|o|a|o|o|lo|o|a|o]o|2]|oflo|1]o|2|o0oflo|oflo|o|o|l1|o|o|1]o|o|w|3]|7|13|10|s]|s]|1s|2a]|12]3]10
A ePinturadeguias| 0 | 0 | 1 | o | 2|1 |lo|o|lo|o|o|1|o|loflo|o|2a|of|o|2]|o|1|ofl1]|oflo|of|r|2|a|2|o|2|0oflo|o|1|2|1]|7|1]|2|1]|3|]8|1]5]2
A Varrigdo 1|/oflo|lolo|o|o|o|o|o|o|o|o|o|3|o|2|6|w|&|5|7|w|4|5|2|4]|3|1]|0o|3|3|1]|2]|0o]|o0o|e6|10|9o|6]|2|5]16|69]|9]|25]|17]24
AML URB AUTORI DADE MUNI ClI PAL DE LI MPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Itaim Paulista Itaquera Jabaquara M’ Boi Mirim
Ocorréncia Servigos 2017 2017 2017 2017
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez
Solicitagao | OOt de Animais Mortosem | 4 | 4 | 5 | o | 3 | o | 3| 2|2]|0]|o0o|o|1|o|o|l2|0o|lolo|lo|lo|lo|a|lo|lo|l2a|o|o|1|1]|o|o|o|1|o|o|8]|3|7]|3|als]|e|al2|alz2]|1
vias publicas
Solicitagéo Coleta de Ecopontos olofojofofjofo]o|o]o|o|o|o]o|o|o|o]o|1]0]|0o]o|o]o|o|o|o|Oo0|o0|o0|o0|O0|1|2]|0|0]|0]| 0| 0| 0|0 0| 0] O0|0]|0]|o0]o
Solicitagéo Coleta de Entulho 36 | 26 | 51| 28 | 45 | 44 | 47 | 56 | 57 | 92 | 93 | 88 [ 62 | 30 | 48 | 21 [ 31 | 37 | 28 | 50 | 61 | 83 | 71 | 96 | 14 | 14 | 14 | 24 | 20 | 21 | 17 | 22 | 42 | 41 | 49 | 35 | 63 | 38 | 75 | 38 | 54 | 161 | 145 | 88 | 155 | 156 | 161 | 229
Solicitagio | Coleta de Grandes Objetos | 44 | 84 | 108 | 62 | 55 | 55 | 43 | 28 | 17 | 44 | 44 | 60 | 100 | 138|220 | 99 | 94 | 73 | 62 | 62 | 54 | 63 | 86 | 107 | 43 | 53 | 106| 72 | 76 | 54 | 52 | 34 | 48 | 72 | 69 | 66 | 86 | 118 | 120 | 89 | 102 | 106 | 89 | 62 | 66 | 76 | 85 | 130
Solicitagio | Coletade Grandes Objetos - | 55 | 7 | 7 | 3 | 3 | 5| 2 | 5| 16| 7|7 |o6|17|17|138|1a|8]| 7 |a|7|1a|l 7|8 alale|2]|8|2]|3|3]|3|3|3|s5|s|1a|2a3|2|0|138|14]6|11|s]|11]1e
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofofjoflo]of|o]o|o|o|o]o|o|o|1]of|o0o]o|o]o|o|o|1]|0|0|0|1]|2]0]|0|0]|0|0|0]|0]|0|O0]| 0|0 0| 0| O0|0]|0]|o0]o
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|o|o|o|1|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|]o|o|o|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiaise Emergéncih 0 | 1 | o [ 2 [ 1 oo |1 |o |2 |2 |o|o |5 |6 |w|lo|lo|lo|lo|lo|l1|lo|l2a|o|lo|o|a|o|lo|lo|lo|o|o|o|2|o|o|o|o|o|2|o|o|o|o|ol]o
Solicitagio | Instalago de Papeleira 2232|201 |2|6|1|2|3|7|0|2|3|s5|5|3a|a|2|3|a|a|6|a|2]|1]|1|21]|2|5]5]|2]6|21|12]0]20]1838]9]|3]|7]|4]|s5]|1]s]o2
Solicitaao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0o | o | o|o|o]|o|o|o|1|o|lo|lo|lolo|lo|lo|lo|lo|lo|lo|lo|1|o|o|o|o|o|o|o|o|o|1]|o]|o]|o|o|lo|o|1]1|]o0o]|o]|o
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 1 | 1 | 1 [ o | o |3 |o|2|o|o|lo|6|3]|of2]|3|1|of|2|1]2|0o|oflo|o|lo|o|lo|o|o|o|o|o|o|o|5| 4|5 | 9|5 |oa|e6r|68|13|]7]|6]|1
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|o|2|]o|o|]o|]o|o|o|]ofo|1]|]o0o|o|o|]o|o|o|]o|o|o|o|]o|o|o|]o|o|o|o|o|o|2|2|e6|5]|4|7|105]|5|3]|1]o0
Propagandas irregulares
Solicitagéo Remogao de Papeleias | 0 | 1 | 2 |1 o |ofo|ofo|o|1|oflo|1]o|of|o|2]|of|1]|oflof|o|lo]|]oflo|a4a|2r|1|2|2[0o|of|o|o|2|3|oflo|1|o]|oflo|]o|1]|1]4]o0
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o[ o | o|o|o|o|o|o|o|o|o|o|o|]o|]o|]o|]o|lo|o|o|o|o|lo|lo|lo|lo|lo|lo|lo|o|lo|lo|o|o|o|o|o|o|1]o]|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofjo|loflo|1|r|1|2|of]o|1|ofl2]|2|a|2|2|of|2|oflo|3|21|o]o|l2]|oflo|]of1|ofr]|oflo|o|r|o|2|1]o|2]|1|o]|1|1]2]o0
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | g | 5 |13 o] a|s5|2|1|o|lo|1|a|7|wo|lw|ule|l2|o|la|ala|a|1]oflolofl1]|oflo]of|o]o|1]|o]|o]|18|12]|28]|12|18|17|18| 7 |11|0]3]1
Reclamagdd  Coleta de Feiras Livres olofo]1|ofoflo]of|o]o|o|o|o]o|o|o|o]o|o]o|o|o|o|2]|0]0|o0|O0|0|O0|o0|O0|O0|O0|O0|O0|0|O0|O0]|O0|O0| 0| 0] 0|0]|0]|o0]o
Reclamagaq Coletadesacosdevarrigao | 6 | 4 | o | 3 | 2| 2| s |3 |o|z2 o2 o|loflo|l2a|a|1]2al2]1|3]o]o]o|o|o]|o]|o]|o]|o|lo|lo|lo|lo|lo|lo|o|o|lo|lo|la|a|2a|2|o|o]o
(amarelos)
Reclamagaq Lavagem de vias pés Feira-livig 0 | 0 [ 0 | o [ o | o | o | o] o|o|o|o|o|o|o|lo|]o|lo|ofo|]o|1|of|o|o|o|o|o|lo|o|o|ofo|]o|o|]o|o|o|]o|o|]o|o|o|o|]o|o]|o]o
aq “avagemedesinfecciodevial o | o | o | o | 1 o | 1|2 |o|o|1]|2|2|1]o|l2|1|2]|ofla|1]|1|7]8]o|lo]lo|loloflo|oflo|lo|1|o|o|2|2]2|1]|1|o]ofl1]|o]lo|o]1
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|]o|lo|o|lo|]oflo|]ofo|o|o|o|[o|o|2|o|o|o|o|lo|ofo|]of|o|]o|o|o|]o|o|]o|o|]o|o|o|o|]o|o]|ofo
aq ‘limpezaeConservadode | o | o | o | o | o [ o | o|o|o|o|o|1|o|o]o|lo|o|lo|o|o|o|o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" “ oflofofo|l1]olofloflr|1]o|o|a|a]|ofla|1]s|l3]|a|1]|3]o|lof|o|lof|o|l2|1]|s|a1|o|la|1]o|l2|w|lals|w|7|7|s5]|7|s5]|w7]15]7
A ePinturadeguas| 1 | 0 | 8 | 7 | 1|1 |1|3|1]|ofo|1|o|lo|r|4a]o|lof|o|o|21|o|21|2]|]oflr|ofr|1|o|ofo|o|2|1]|1|20|09 12|12 |15|10[20]|6]|8]|6]|3]|1
A Varrigdo 3|2|6|8|ofww|wa|s|s|21|o|2|1]2]|3|1]|o]1|1]|s5]|a]2]|o]o|2|21]|0|a|o|2r]|o|2|3|1]|0|0|2]|0|6|3|3|a|al|s]|e]|2]|1]1
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACOES - SOMA 2013 A 2017
Parelheiros Santo Amaro Séo Mateus Sé&o Miguel
Ocorréncia Servigos 2017 2017 2017 2017
Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar [ Abr | Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun [ Jul | Ago | Set | Out | Nov | Dez
Solicitagao | CO'eta e Animais Mortosem | | o | o | o | 2 | 0| o0o|o|o|o]|o|3|7|a|l8|1|oloflo|lo|la|2|e|a|a|l2a|lo|a|a|2a]|2|o|1]|o|o|2|1|1]|w0|3|8]|6|a|alalo|7]|es
vias publicas
Solicitagéo Coleta de Ecopontos olofojofofjoflo]of|o]o|o|o|o]o|o|1]|o0o]of|o]o|o]o|o|o|o|o|o|o|o0o|o0|o0o|O0|o0|O0|1]|0]|0]| 0|0 0| 0| 0| 0] 0|0]|0]|1]o0
Solicitagéo Coleta de Entulho 1|a|3|a|3|s5|6|8|2|5 |14 |27|32|25|11|23|27|26|35|50|56|a6|43| 3025|2018 24|3035ar|50|6a/6a|80|a2|20 63|27 |58]as/a5|as|50]70]|60]|zss
Solicitagio |  Coleta de Grandes Objetos | 0 | 6 | 8 | 6 | 5 | o | 5 | 13| 3 | 3 |20 | 3 |50 | 70|64 |50 |32|as| 42| 73|41 | 65|69 |50|a7 |67 | 03| 83|50 as|as|a7|aa|a7|76|75|68|77|100|37|560|37|21|22|30]50]a2]|es
Solicitagao | Coletade GrandesObjetos - | | o | 4 | 4 | 5 | 2| 2 3| o |a|1|o|o|s|s|a]|3|1|al2]|e|1]|a|3|1r|8s|als]|s|3]|o|e6|2|5]|6|a|32|w0|s|s|10]2]|2]|1]|5|10]3]s
Cata Bagulho
Solicitagéo Coleta de Papeleiras olofojofofjofo]jof|ojo|o|o|1]|a|1]|2]|o]of|1]2]|1]of|o]of|o]o|o|o|1]|0]|0]|0|0|0|0|0|2]|0]|0]0|0|0]|0]|0|1]0]0]o0
Solicitagao | COletade PEVs (Pontosde | | o | o | o | o | 0| o0o|o|o]|o]|o|lo|]o|lo|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|2|o|o|o|o|o|o|o|o|o|o|o|o|o|]o|o|o|o|o]|o
Entrega Voluntaria)
Solicitagéo | Eventos Especiais e Emergéncih 0 | 0 | 2 [ o [ o | oo oo |o|lo|lo|o|o|7|oflo|l2|o|1|o|u|l1|lo|lo|2|a|22|a|o|o|o|o|1r|o|a|o|a|a|o|1r|oflo|lo|o|e|o]:1
Solicitagio | Instalago de Papeleira 1lafefl2fofl2|2|s|2|1|1|ofu|7|un|s|s|u|we|w|s|w2lw|w2f1|2|2|2|2|afs|2|s|2s|s|2s|2]s|s|1|s|s|r]ofr|1]|1]3s
Solicitagao | "Sta/acdo de PEVS (Pontosdel | o | o | o | o | 0| o | o|o]|o]|o|o|o|lo|1|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|lo|o|o|o|1]o|o]|o|o|o|o|o]|o|o]|o|1]|lo|o|o|lo|1]|0o]o
Entrega Voluntaria)
Solicitagéo | Limpeza de BocasdeLobo | 0 | 0 [ o | o[ oo | o|o|o|o|ofo|7|8|4|2|1|2|0o]o|o|2|2|o0oflo|ofo|1|2|1]1|0o|]o0o|o0o|o|o0|7]|5]|5|37]|28|18|17|14|126]33]|35]26
Solicitagio Remogéo de Faixas e ojloflo|o|loflo|o|]o|o|o|]o|]o|o|2]6f|1|212]|1|1|0o|]1|]0o|lo|]of|o|lo|o|]o|o|o|]o|o|o|o|]o|o|o|of|o|o|]o|o|o|1|]o0o|o0o]o]1
Propagandas irregulares
Solicitagéo Remogo de Papeleias | 0 | o | o | oo |o|o|o|1]|ofo|o|s|4a|o|o|4|5|3|1]|2|]1]ofl2]oflo|ofo|lof|r|oflo|1|]oflo|o|lo|o|lo|ofo|o|o|]o|1]|o0o]o]|o
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | o | o [ o [ o [ o | o | o|o|o|o|o|o|o|o|o|o|]o|]o|]o|]o|lo|o|o|o|o|o|lo|lo|lo|lo|lo|lo|o|lo|o|o|o|o|o|o|o|o]o|o]|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais o|lofjo|lolo|o|o|o|2a|1]|2|of|oflo|a|2r]|ofo|1|a|1|]o|3|2|o|21|l1]|]oflo]|ofo|ofl2]|o|3a|1|]1|of]o|o|1|[3]|3|1]|1|1]o0]1
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 4 | o |17 2] 1|o0o|o|o|o|lo|1|8|2alse|2|lofla|a|a|a|a|2|a|2]|a|3|w|as]|2|o|3|1]|3|7]|0o]|o0o|27]9]5]|108|09]|2|6|3|a|s]|13|a
Reclamagdd  Coleta de Feiras Livres o|loflo|lolo|o|o|o|o|lo|]o|lo|o|lo|]oflo|]ofo|o|o|o|[o|o|o|o|o|o|o|o|2|o|of|o|o|1|o|]o|o|o|o|]o|a4a]|o|o|1]|3]|2]o
Reclamagaq Coletade sacosdevarriggo | 5 | 5 | o | o | o | o |o|o|o|o|lo|lo|lo|a|s|a|l2aflo|a|a]1]o]lo]o]o|o|o|2]|1]|z2]0o]o|1|lo|l1|lo|lo|lz2|3|l2|1|oflol2a|lo|lsa|1]o
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | o [ o | o | o | o] o|o|o|o|o|o|o|lo|]o|lo|ofo|]1|o|of|o|o|o|o|2|o|o|lo|ofo|o|o|o|2|o]o|o|2|o|o|o|]o|a4a]|1]|o
aq “avagemedesinfecciodevial o | o | 5 | g | o o | 1|2 |o0o|ofo]|o|1|2]s|1|oflo|2]o|lz2]als|1|3|1]|2|w|ofl1]|oflo|1]|o|ls|1|3]|s5]|alo|1r|o|o|l1]|o]o|2]2
publicas e Calcaddes
A Lavagem es"zz'bal'lgfs o|lofjo|lolo|o|o|o|o|o|o|o|o|lo|]oflo|]ofo|o|o|o|[2|1]|o|lo]o|o|o|lo|]ofo|]o|o|1|o|o|]o|o|]o|o|]o|o|o|o|]o|o]|ofo?:
aq ‘limpezaeConservadode | o | o | o | g | o [ o | o|o|o|o|lo|of|o|o|o|lo|1|o|o|o|o]o|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"‘?a‘i(;gg'e"'zac"“" d“ oflofofo|loflolo|o|lo|o|o|o|2a|2]|3|a|e|2|o|as|a]|2]a|7]oflof|ofla|ofl2|1]|ofl2]|1]a|1]oflofoflo|ls]|oflas]|o|l1]|e]1]|1
A ePinturadeguias| 1 | 0 | o |1 oo flof|o|lo|o|o|1|o|lo|o|1|o|1|4a|2r|s|2|2|2r]|2|o|la|a|l2|2|1|2|3]2|1|3|4a]|2|o]|2|3|ofo|2s|1]|1]o0]3s
A Varrigdo oloflojof|ofjof|o]o|1]of|o|o|u|2e|u|2|1]|4a|a|a|un|s|1]|o|o]|o|o|2r|1|2]|2|3|6|a|0|1|16]|3|a|a|20{0]|1]9]|6]|12]|6]o0s
AMLURB i AUTORI DADE MUNICIPAL DE LIMPEZA URBANA
Rua Azurita, nU 1007 Canind® i CEP 03034-050

Tel. 3397-1777




PREFEITURA DE

PREFEITURA DE SAO PAULO
SECRETARIA DAS PREFEITURAS REGIONAIS
AUTORIDADE MUNICIPAL DE LIMPEZA URBANA - AMLURB

amlurb
SOLICITAC@ES/RECLAMACGES - SOMA 2013 A 2017
Sapopemba Vila Mariana Vila Prudente
Ocorréncia Servigos 2017 2017 2017
Jan | Fev | Mar [ Abr [ Mai | Jun | Jul | Ago | Set | Out | Nov | Dez | Jan | Fev | Mar | Abr | Mai | Jun | Jul | Ago | Set | Out | Nov [ Dez | Jan | Fev | Mar | Abr [ Mai | Jun | Jul | Ago | Set [ Out | Nov | Dez
Solicitagao | CO'eta de Animais Mortosem | o |4 | 5 | 3 | o | 1 {0 | 1]o0o]|o]|o|o|1|o|lo|lo|lo|lo|lo|lo|la|s|o|lo|la|a|lo|1|1]lo]lo|o|1]1]0]o0
vias publicas
Solicitagéo Coleta de Ecopontos oloflojofojoflofjof|o]o|o]o|o]o|o]o|o|o|o]o|o|1|o0o]|0|0]o0|0|0|0]| 0|0 0| O0]|0]|o0]oO
Solicitagéo Coleta de Entulho 15| 9| 8| 9| 19|16|15| 18| 16| 22| 21|32 | 13| 8 |11|15| 23| 18| 24| 26| 58|35 |30 |43|17|13|17| 8 | 15|17 |5 | 7 |2a|27|38]3s
Solicitagio |  Coleta de Grandes Objetos | 30 | 42 | 57 | 49 | 57 | 54 | 30 | 36 | 41 | 34 | 45 | 65 | 35 | 47 | 74 | 56 | 47 | 50 | 65 | 56 | 49 | 75 | 72 | 51 | 49 | 66 | 77 | 50 | 64 | 38 | 52 | 37 | 25 | 53 | 70 | 59
Solicitagio | Coletade GrandesObjetos- | g | o | 5 | 5 | g | 4| 1 | 1|3 |2]|4af|o]w|2]|s|1]|3|al2|s]|1|s5]|2|1]|e|le|3|2]|s|1]|3|al2|6]0]fo
Cata Bagulho
Solicitagéo Coleta de Papeleiras 1loflofloflo|lo|lo|lo|lo|lo|o|o|a|2|a|a|a|lr|2|a|a|lo|lo|lo|2|2|o|lo|o|l1|1|oflo|lo|o]o
Solicitagao | COletade PEVs (Pontosde | o | o | o | o | o | 0| o0o|o|o]|o]|o|o|1|o|lo|lo|lo|lo|lo|lo|lo|lo|lo|l1|lo|o|o|o|o|o|o|o|o]|o]|o]o
Entrega Voluntaria)
Solicitagdo | Eventos Especiais e Emergéncip 0 0 3 1 0 0 0 0 0 0 0 1 1 0 0 2 0 0 0 0 0 1 1 0 0 0 6 15 0 1 0 0 0 0 0 0
Solicitagio | Instalago de Papeleira 1|2 fofla|ofla|2|2|o|1|aw2|7|o|12|5|1a 3|8 |2s|a|as|w|1|7|a|2|s|3|1|a|s5]|3|0]1
Solicitagao | "Sta/acdo de PEVS (Pontosde o | o | o | o | o | 0| o |o|o]|o]|o|o|o|lo|1|o|l1|1|lo|l2|1|o|lo|lo|lo|loflo|o|o|o|o|o|o]|o]|o]o
Entrega Voluntaria)
Solicitagéo | Limpeza de Bocasdelobo | 0 | 5 [ o | o [ 1 | 2| o | 1|2 |2]o|o|o|l1]|21|o|oflo|1|o|o|22|0|o0|2|15|1]|0|3|2|1]|2]1]|0]1]|3
Solicitagio Remogéo de Faixas e oloflo|lo|loflo|lo|]o|o|o|]21]o|1]|2]0f|o0o|a4|1|2|5|w0|1n|lo|21]|]o|lo|o|ofo|o|]o|o|o|o|]o]|oOo
Propagandas irregulares
Solicitagéo Remogaode Papeleias | 0 | 0 [ o | o | 1| ofo]|o|lo|1|1|o|3|2|2|o0o|3|2|3|s|3|2]|2|2|o0oflo|ofo|1|o|of2|1]1]|1]o0
Solicitagéio | Remo¢d0 de PEVs (Pontosdel o | o | 3 | o | o [ o | o | 1| o] o|o|o|o|o|o]|o|of|o]|o|]o|]o|lo|lo|o|o|o|lo|o|lo|lo|lo|lo|lo|o|o]o
Entrega Voluntéria)
Reclamagaq Agentes Ambientais 1{oflofjoflo|1|lof|ofl2]|ofl1|o|r|2|4a|of|2|2]|o0of|1|2|1]|4a|of|ofl2r|3|3]|3|[r|1]|]2|o0o]z2|o0]o
Reclamagaq ~ C2PInd Ep:‘;ﬁ:ag:"‘ devias | 5 | 3| 3| 3|1|o]|1|o|o|1|1|o||22o|3|e|s|2|a|a|a|a|la|a|1s|ss|2afl2|a|1]o]|a]|2]|1]1]2
Reclamagdd  Coleta de Feiras Livres o|lofjo|o|lo|o|o|lo|o|o|]o|lo|o|lo|]ofo|]ofo|]o|2|o|]o|o|o|o|o|o|o|o|of[o]|]o|o]|o|o]o
Reclamagaq Coletade sacosdevarrigao | 4 | 5 | o | o | o | o |o|1|o|o|lo|lo|la|l2a|o|l2a]ofo|l2a|a|a|s|1]|o|1]|2]|1]|2]1]2]0]0o]o|1]|1]3s
(amarelos)
Reclamagaq Lavagem de vias pos Feira-livig 0 | 0 [ 0 | 2 [ o | o | o | oo |o|o|o|o|o|o|lo|]oflo|ofo|1|o|o|]o|o|o|o|o|o|of|o|o|o]|o|o]|o
aq ‘avagemedesinfecciodevial o | 4 | 4 | 5 | 4 | 2| 2|01 |1 |o|o|a|s|2a|2]|2]|2|5]1|3|s|1|e|alo|s|w|2la|1]|1|1]|1]0o]0
publicas e Calcaddes
A Lavagem especial de olofofof[of|o|o|]o|o|o|lo|lo|o|o|]o|]o|]o|]o|]o|o|o|o|1|[1]o0o|o|o|o|o|o|o|o|of|o]o]oOo
publicos
aq ‘impezaeConservacdode | o | o | o | o | o [ o |o0o|o|o|o|o|o|o|lo|o|lo|o|o|o|]o|lo|o|[o|o|o|lo|o|lo|o|o|o|o|o|o|o]o
Monumentos Publicos
A Ma"“‘e"ga‘i(:‘gg'e"'zaga" d“ oflofofo|loflo|l1|a1|o|olo|z2|e|1]|a|2|6|s|3|2|s|7|2|awa|1|1]|1|3]|s]1|2]0|2]al]2]:2
A ePinturadeguias| 0 | 0 | o | o |2 |3 |1|21|o]|21|o|o|r|o|o|7|7|2|3|5|2|6|1|1]|]0|3|3||3[2|0][s|1]3]|0]o
A Varrigdo 2| 1|3|oflx1|1|o|lo|s|of|o|lo|oe|7]|s5|7|4a|5|3|7|w|2aa|lo|2|5|16|3|a4|3|3|[2]|6|]a|1]1]|o0
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